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Community Needs Assessment
2020-21 Summary and Overview

Community Action Council of Portage County, Inc.
BACKGROUND

As illustrated herein, the Community Action Council of Portage County has continuously examined
community needs in order to assist with the identification of needed programs and services that
could be developed in response to those identified needs. I 2019-20, the Agency has completed
a community wide assessment of Portage County’s needs, primarily from a poverty perspective.
Local control of Federal CSBG resources is predicated on regular comprehensive community
assessments that take into account the breadth of community needs as well as the partners and
resources available in a community to meet these needs. Regular assessment of needs and
resources at the community leve! is the foundation of Community Action and a vital management
and leadership tool that is used across the organization and utilized by the community to set the
course for both CSBG and all agency resources.

This assessment has been completed in partial fulfillment of the agency's bi-annual application for
funding under the federal Community Service Block Grant, and in compliance with the federally-
mandated Organization Standards, Category 3, Standards 3.1, 3.2, 3.3, 34 and 3.5,

The mission of the agency--as stated in its 2019 Strategic Plan--is “To educate, empower, assist and
advacate for our community members to achieve their maximum potential and self-sufficiency thru
direct services, collaboration, and community partnerships.” In fulfilling its mission, the Agency is
charged with developing and operating such programs and services that would positively impact on
the economically disadvantaged residents of Portage County. Additionally, a key aspect of the
agency’s mission statement in conjunction with the development of the community needs
assessment is to identify gaps in services and emerging needs and to assist community
organizations who may be better qualified to provide those services fo develop those services and
programs.

On or around December 11, 2019 the Community Action Council of Portage County will submit the
agency's 2020-21 Community Service Block Grant application to the State of Ohio, Ohio
Development Services Agency, Office of Community Assistance. Under CSBG, funding received by
the agency can be used for any program or service consistent with the mission of the agency,
including employment, education, weatherization and housing, emergency assistance, nutrition,
health, capacity building, and the creation of additional partnerships and linkages with other local
organizations, as well as various other organizational and administrative functions, all of which must
be designed to combat the central causes of poverty.

PLANNED PROGRAMS AND SERVICES

Based on available funding, current programs, and identified community needs, the Community
Action Council of Portage County plans to maintain and operate a minimum of twenty-six (26)
programs and services in 2020-2021. Additionally, the organization is currently planning on
developing four (4) or more programs or services by the end of 2021. A general summary of the
planned programs and services for 2020-2021 by Domain, Service Area, and status is included in
aftached tables. Programs highlighted reflect proposed new programs that are currently in
development. Al programs and services are based on identified community needs through
December 2019,




METHODOLOGY

The Agency has maintained an on-going COMMUNITY NEEDS ASSESSMENT function for many
years, and is continuously analyzing the Portage County area so as to gauge demographic frends,
identify gaps in services, and determine program strategies and objectives in addressing what we
perceive as a prudent course of action for developing our 2019 CSBG Work Plan. In general, the
Community Needs Assessment is developed utilizing a number of methodologies, including:

%

Demographic Analyses of Portage County using the best available Census data with
applicable updates thru the present, unemployment data, food stamp and TANF data, school
and education data, BLS/unemployment data, energy usage data, and others;

Existing community needs assessments conducted through other entities under the Portage
County Community Plan, the Portage County Comprehensive Housing Improvement
Strategy, the Portage County Community Health Needs Assessment, various municipal and
local housing plans, as well as the CAC Strategic Plan;

Customer surveys of CAC programs completed over the past five years, including the most
recent surveys conducted over the course of 2019; in 2019, the Agency collected and
analyzed nearly 1,000 community surveys distributed between February and October 2019;

On-going analysis of data generated through the United Way 211 system, which provides
voluminous data for Portage County on various referrals, requests for services, and basic
needs;

On-going analysis of outcomes performance information, program outcomes and production
reports, as well as participant characteristic data included in the agency's data base;

Various other demographic reports and studies, including but not limited to the “Self
Sufficiency Standard for Ohio”, the “State of Poverty 2018” report through OACAA, the Ohio
Poverty Report, 2019 (ODSA), and many others;

Participation in various community, regional, and state-wide boards related to county needs
in diverse areas, including but not limited to the Leadership Portage County; the Portage
County Housing Services Gouncil; the Trumbull County Housing Collaborative, the City of
Ravenna's Comprehensive Housing Improvement Plan; the City of Kenf's Comprehensive
Housing Improvement Plan, the “Visioning Portage County” group, the Portage County
Emergency Food and Shelter Board (EFSP), the Geauga-Ashtahula Portage Area 19
Workforce Investment Board (now called the Northeast Ohio Consortium and Council of
Governments), United Way's Income, Education, and other on-going committees;

Participation In various other groups, including United Way Information and Referral Services,
the Portage County Emergency Services Network, the Interfaith Ministerial Alliance, the
Portage County Regional Planning Commission, local school districts, particularly the
Ravenna School District and the Windham Exempted School District and others, Parent
Advisory groups, church groups, and others. Additionally, the agency gathers data through
participation in state-wide boards and foundations, including the Ohio Partners for Affordable
Energy (OPAE), the Ohio legislative Black Caucus (OLBC), the Ohio Association of
Community Action Agencies (OACAA), the 21t Century Community Action Group, the CSBG
State-wide Work Group, the Home Weatherization Policy Advisory Council (PAC) —and
various others; and

Internal Agency, Board, and Community focus groups and Strategic Plan findings, March
2018~ July 2019 ;




SUMMARY OF WORK PLAN AREAS, 2020-2021, CAC of Portage County

Based on the above, in 2020-2021 the Board of Directors of the Community Action Council of
Portage County will commit CSBG funds in the following areas:

¢ Expansion of existing education and training provided through the agency’s Community
Technology Learning Center as well as continued development of agency-sponsored
entrepreneurial projects, including the CACICTLC Global Testing Program and others;

o Continued development and expansion of youth development services thru the
implementation of comprehensive after-school services within the City of Ravenna and the
Village of Windham through the CAC Youth and Family Center and the associated 215t
Century Learning Center Programs.

e Expansion of Energy Efficiency services—primarily through the Home Weatherization
Assistance Program (HWAP), associated utility weatherization contracts and funding, and
the USF/Electric Partnership Program (EPP);

s Continued expansion of agency home repair services—including mobile home repair—io
address various housing issues low-income residents;

e Continued focus on various nutrition issues especially related to children thru the Summer
Food Program for Children as funded through the Ohio Department of Education;

e Expansion of available emergency assistance services within CAC through the HEAP
Program and its related programs including PIPP, and the Community Assistance
Program, which includes various outside funded programs focusing on utility issues, as well
as limited CSBG funding for eligible families while enhancing coordination with other
county providers;

e Continued focus on various educational issues--including family literacy services, career and
post--secondary preparation--as well as the expansion of educational services through the
development of partnerships and collaborative efforis and the development of new and
effective collaborations, partnerships, and linkages;

e Continued on-going analysis of community trends and needs—including non-traditional
service areas such as the expansion of workforce development services, senior citizens and
others—through updating the agency's current Strategic Plan and other capacity-building
efforts including a 2020-21 Community Needs Assessment and CSBG Work Plan; and

¢ Provide extremely limited administrative and operating funds so as to offset overhead costs
related to program expansion.

In summary, it is estimated that CSBG funds will be ufilized along the following program areas
(includes administrative funds) as listed in the work plan NOTE: All totals are estimated based on
the 2020-2021 CSBG Work Plan as required by the Ohio Development Services Agency, Office of
Community Assistance.

As of December 2019, the Community Action Council of Portage County Agency will operate
twenty-six (26} total programs embedded in the above program areas focusing on the provision of
a wide range of services for low-income and at-risk residents and families. Although not the largest,
CAC is one of the most diverse providers of social services within Portage County.

In general, the 2020-2021 CSBG Work Plan is based on identified community needs and board
priorities embedded within those needs.




First, the Agency hopes to continue to expand services related to safe, affordable, energy efficient
housing, and has expanded services available to residents in the area of energy conservation.
Given the tremendous increases in home heating costs, the need for both emergency ufility
assistance and expanded energy conservation assistance has increased dramatically. In 2020, the
Community Action Council of Portage County will operate at least six (6) energy conservation
programs over two (2) counties designed to impact on energy use in a wide variety of ways, including
two (2) utility-funded weatherization programs, including the Housewarming Program through
Dominion and the Community Connections Program through Ohio Edison, the Universal
Services Fund Electric Partnership Program {one of only 9 grantees in the stats of Ohio); the
City of Kent Furnace Inspection and Targeted Replacement Program, as funded by the city with
CDBG resources; and the Home Weatherization Assistance Program or HWAP.

Additionally, the agency has continued to expand basic home maintenance and home repair services
for low-income and other vulnerable families. In 2018-201 9, CAC will operate the PRC Home Repair
Program, which is funded under contract with the local Department of Job and Family Services.
Additionally, the Agency plans to continue operations of Project HOPE, a home repair program
designed exclusively for mobile home owners, and has received funding through the Ohio
Housing Trust Fund for two (2) years ending on or about 02/28/2021. The continued funding of
Project HOPE has allowed the agency to continue providing services to the vastly underserved of
mobile homes throughout the county. Given the high cost of housing in the county, it is not surprising
that Portage County has one of the highest numbers of mobile homes of any Ohio county.

Similarly, the agency will make every effort to significantly expand the provision of emergency utility
- assistance within Portage County, and has continued efforts begun in 2005-2006 to provide Non-
HEAP emergency assistance in 2020 and beyond. Given the documented increases in home
heating—which has fluctuated significantly over the past 20 years and is certainly based on volatile
market conditions--it is clear that emergency utility assistance is a major need of Portage County
residents. Two (2) Work Plan Programs—the “Comm unity Assistance Program” and the HEAP/PIPP
Program are designed to impact on emergency utility services. Since January, 2005, CAC has
developed and implemented two (2) utility assistance programs to provide services to eligible county
families, including the Emergency Food and Shelter Program and the PRC Utility Program. Both
programs are designed to supplement or augment existing services offered under the Home Energy
Assistance Program or HEAP. The HEAP program includes Regular HEAP, Winter Crisis
Assistance, Summer Crisis Assistance, and the Percentage of Income Payment Plan or PIPP
Plus.  In 2020-2021, based on historical assistance levels, it is estimated that the value of total
emergency assistance resources, including regular HEAP and PIPP accruing to Portage County
residents may approach $10.0 milflion. In fact, based on available funding—and including CSBG
resources dedicated to emergency assistance services in 2020-2021—it is estimated that total
emergency assistance funding—jprimarily utility assistance funding-within CAC will comprise the
single highest program area within the agency during the 2-year period of the CSBG grant. CSBG
funds are used to offset staffing and overhead costs primarily in the Community Assistance Program
work plan, which includes CSBG assistance EFSP, PRC, Fuel Funds, and other unrestricted
emergency funding. CSBG funds are not anticipated to be used for HEAP or PIPP unless major
changes and reductions in operating funding occur in those 2 programs in 2020-21.

As part of emergency assistance, the continuation of the Summer Food Program for Children is
planned as part of the overall program network within CAC.  As illustrated in previous needs
assessments as well updates, child poverty and food issues are included in virtually every study
related to poverty in Portage County. Despite rising food stamp participation within Portage County,
roughly 63% of all families potentially eligible for participation in the program do not participate. Thus,




the need for food assistance within the county is continually growing, and local food banks and other
meals programs are confronted with a growing need that far outstrips the ability of local organizations
to meet it. SFSP services are invaluable in providing meals to low-income children during the
summer, particularly given the high poverty rates evident in afi geographic areas that the program
serves.

Based on the Needs Assessment, employment, training, youth, and education issues are important
to Portage County residents.  As reflected in various grant applications and on-going services,
significant agency resources will be devoted to the Community Technology Learning Center, and
the CAC Youth and Family Center After School and Year-Round Services. Based on current
census data, nearly 15% of all adults over the age of 25 in Portage County are lacking a high schoo!
diploma, thus continuing partnership efforts focusing on education are absolutely needed within the
county. Similarly, given the current graduation rates prevalent in county school districts, the need
for extensive literacy services for county residents is growing.

Commencing in 2014, the Community Action Council of Portage County partnered with the Ravenna
City School District and the Windham Exempted Village School District to implement the 21t Century
Learning Center Program via a highly competitive 5-year grant from the Ohio Department of
Education. The program will operated in conjunction with existing CAC after school services to
provide a wide range of academic, supportive, and youth development services to low-income
Portage County youth. Poverty rates within those districts have increased dramatically, and
approach 100%, and every school building and neighborhood within them is categorically eligible for
the free Federal School Lunch Program. Given the high rates of poverly in those areas, agency
resources—primarily in planning and administration—will be targeted to re-apply for grant for those
districts in late 2020 for a 2021 implementation. Scientifically-based research indicates that
poverty—and various barriers which are related to poverty—can significantly impact on education.
in Portage County, despite the presence of Kent State University, Hiram College, the Northeastern
Ohio College of Medicine, various private proprietary schools, and the availability of roughly 20
additional colleges within 25 miles of the county, post secondary educational attendance rates are
less than 40%. In order to significantly impact on the local economy, create jobs, and attract
business, the county must have an educated and skilled work force, geared toward 215t Century
work force needs. CAC After School services—and the unique partnerships and collaborations that
it allows—can be one of the potentially significant program areas ever attempted by a community
action agency, especially in Ohio.

Along those lines, one of the most innovative programs ever attempted by CAC, the Community
Technology Learning Center is part economic development, part agency capacity-building, and
part training and job placement. CTLC is a registered proprietary school, and is a licensed partner
of the Microsoft Corporation and two (2) other global certifying entities. Designed to train students
in a wide variety of computer skills areas, CTLC offers roughly 15 globally recognized certifications
in areas such Microsoft Office (MOS), computing fundamentals, and more technical enginesring
certifications (MCSA/MCSE). In2020-21, CAC hopes to train low-income adults in computer-related
occupations, which according to the Department of Labor, are one of the fastest growing occupations
in Ohio, northeastern Ohio, and Portage County.  Local WIOA youth funding is available to provide
extensive youth assessment services and certificate-based training to low-income youth participating
in the program. Funding under this program is extremely limited, and additional assistance will be
sought from various sources 1o expand services available under this project, particularly focusing on
TANF or OWF-eligible adults, and other specific demographic groups (such as offenders).




As part of CTLC, the CACICTLC Global Testing Program is a full service testing center operating
in conjunction with current services of the Community Technology Learning Center.  No CSBG
funds are allocated for this project, and its primary goal is to generate revenues for program and
agency operations, but as part of CTLC, some funding may be used indirectly. As a “social
entrepreneurial” project, the Global Testing Program was created to meet an ever-increasing need
for on-line testing in the region. In 2020-21, there are literally hundreds of tests that are required for
individuals to mainfain certifications in many fields, and in some cases, apply for employment
opportunities. These tests are administered electronically by certified testing enfities that sub-
contract with local organizations to administer the tests. Local groups then are paid a fee that ranges
from $25.00 per fest to an hourly rate. The Global Testing Program through the Community
Technology Learning Center (CTLC) is designed to increase funding sources and revenue for CAC
and CTLC operations while providing a needed service for Portage County. Additionally, the agency
is the sole provider for all GED testing in the area, and between 25% to 40% of all tests are GED -
related. No low-income participants are charged for any tests. In2020-2021, itis hoped that testing
services can be provided to over 3,000 persons as a capacity building efforts

Finally, in 2020-2021, the Community Action Council of Portage County is implementing number of
“capacity-building” projects or efforts that could impact on CAC services for many years. The agency
is reviewing possible program expansion in a number of areas, as well as specific projects which
may impact on CSBG resources later in the year. Specifically—in addition to the 215t Century
Community Learning Center—the agency hopes to expand food and nutrition services for youth, is
examining various income maintenance and development projects for low-income families (e.g., IDA
accounts) and is partnering with the local Kiwanis to plan, develop, and implement a new playground
for the CAC After School Center which will funded totally from outside grants and donations. The
Agency will continue to analyze community needs, expand partnerships, and linkages, and review
and update the Strategic Plan completed in mid-2019.

- A second part of the program is based on the agency's desire to do all things possible to assure that
compliance with Federal Performance Standards in 2020-2021 by continually examining agency
policies, partnerships, and operations and improving both policies and cperations

Finally, in 2020, the Agency hopes to complete activities related to the development of a new facility
for all agency operations. As of December 2019, the agency has tentatively acquired approximately
5 acres of property in a low-income neighborhood adjacent to the City of Ravenna, and will
commence environmental review early in 2020, followed by architectural reviews and planning, as
well as grant-seeking and financing activities to secure funding for actual construction.

A summary of the proposed work plan is included in the following attachment section.

KANEEDS ASSESSMENT-INFOWNEEDS ASSESSMENT-2019\NARRATIVE\2020-2021 COMMUNITY NEEDS ASSESSMENT -
DEC 2019-FINAL.docx




COMMUNITY NEEDS:

highlighted.

2020-2021 COMMUNITY NEEDS ASSESSMENT

KEY INDICATOR SUMMARY AND OVERVIEW
PORTAGE COUNTY, OHIO
Community Action Council of Portage County, December 2019

Based on community survey results thru October 2019, the top
identified community needs are reflected in the following table. The identified needs are based on
nearly 1,000 customer, community, and partner surve
consistent with United Way 211 data for the same

IDENTIFIED NEED/ISSUE

GENERAL DESCRIPTION/COMMENTS

Includes emergency assistance, security deposits,
payment plan assistance

Emergency Rent/Mortgage

Emergency housing assistance, financial assistance for
various items

includes emergency food/food banks, summer and
school year programs for children, Support and
expansion of emergency food banks; SNAP; Expansion
of Services to provide foed assistance

Includes energy efficiency; energy conservation,
insufation, furnace repairfreplacement, alternative
energy for low-income families

| More services for the homelessfhomeless prevention;
| services to maintain safe housing

Transportation

Expansion of public and private transit services,
especially in rural areas

Expansion of summer feeding programs for low-income

t children

Senior Housing Development

Expansion of housing projects for seniors; may include
home ownership and affordable housing for all low-
income families

Includes subsidized and unsubsidized employment,
benefits, training leading to permanent iobs.

Includes home repair services for families and seniors

Includes academic, social, and youth development
services in after-school settings for youth ages 5-15;

includes GED training, literacy, math and testing

.| services for adults lacking a GED

13

Includes youth and adults; soft skills, resume
development

14

Includes technology, apprenticeship, credentialing, and
employment-ready training for youth and adults

15

Includes mentoring services for school age youth; Job

¢ shadowing, positive aduit role models

16

Brug Abuse,- Treétfnénti
Education

More drugfalcohol treatment facilities; community
education; in-school prevention programs

17

Ex-Offender/Re-Entry

Programs/Services for Ex-Offenders or “justice-involved
citizens; fatherhood initiatives

ys conducted during that time period and are
period. Agency program areas for 2020-21 are

18

Tax Preparation Services

Free tax preparation services for low-income famities;
other tax related services




GEOGRAPHY

s Located in northeastern Ohio; originally part of the “Connecticut Western Reserve”.

e Encompasses approximately 504 square miles (492.4 square miles of land), and is the 30t
largest county in Chioc by area;

e 26.3% of the county’s land use is rural or undeveloped ;

e 85,877 acres are farm land consisting of 1,118 total farms;
The former “Ravenna Arsenal” (Camp Ravenna Joint Military Training Center) located in east-
central Portage County and encompasses 21,500 acres or roughly 6.7% of the total county
land area; this area is inaccessible to the public and has geographically isolated several
communities—especially Windham-—from the rest of the county;

POPULATION

e Total County population is 162,927 as of 2018-19 (Ohio County Profiles)

« Population has increased by 0.1% since 2010;

» 18.2% of the total population resides in the City of Kent;

» Largestincrease for any City in the county is Streetsboro, which has increased by over 66%

since 1990; the fast growing township/city is Aurora, with an approximate 5% increase;
o 1890 Kent population: 28,000; 2019 population: 29,662 (+5.9%)
o 1980 Streetsboro population: 9,932; 2019 population: 16,503 (+66.2%)
o 1990 Ravenna city population: 12,069; 2019 population: 11,476 (-4.9%)
African Americans consist of 4.1% of the population; minorities as a whole represent 10% of
the population
The median age is 37.8 years old
o 4.6% are under 5 years old, 14.7% between 5-17, 16.6% between 18-24, 21.8%
between 25-44, 27.3% between 45-64, and 14.9% over 65 years;
Families with a female headed household comprise 9% of the population

LABOR FORCE DATA, UNEMPLOYMENT AND OCCUPATIONAL GROWTH

Total labor force population is 87,200

The overall Portage County labor force participation rates have generally declined since CY
2000, from 80.1% to 77% in 2018; '

The unemployment rate is 4.2% as of October 2019, with 3,600 unemployed individuals in
the county

Portage County’s unemployment rate is higher than both the national average (3.3%) as
well as the state average (3.9%) for the first ten (10) months of 2019 and has exceeded
both for 20 consecutive years.

The rate of unemployment for African Americans is nearly 4 times as high as the county
average, at 14.8% and nearly 3 times that of Caucasians;

There is no discernable difference in overall unemployment rates by gender; however,
significant differences are evident in wage rates, as the median income for female-headed
households is approximately 40% that of males;

Unemployment for youth ages 16-24 approximates 21%;




e Job growth in the Akron SMSA—which includes Summit and Portage counties—is projected
to increase by roughly 1600 new job openings per year, or 4.9% through 2026. The highest
growth areas are health care, information technology, and general labor.

« Based on an analysis of job openings listed on various on-line websites (i.e., Monster.com,
and others) for December 2019, 26% do not require a high school diploma while 20% required
a Bachelor's Degree or above.

POVERTY AND INCOME INEQUALITY

e The median household income for the county is $53,816
o White Households: $55,170;
o African American households: $35,622 or 64% of white household fotals;
o Female Head of Households: $17,405 or 39% for male-headed households;
o A living wage for a 4 member household is $45,226 annually; the minimum hourly rate for a
single person family is $10.66/hour;
e Poverty Data:
o 30.2% of the population is below 200% of poverty (49,204 persons)
o 18.1% of the total population in Portage County are below 125% FPG
o 17.5% white individuals, 40.1% African Americans, and 20.4% of women are below
125% FPG
o Roughly 16% of all individuals over age 65 are below 125% of poverty and nearly
35% are below 200% of poverty;
o The poverty rate for females—125% of poverty--is roughly 20.4% or 29.9% higher
than that of males;
o The average poverty rate for foreign-born residents is nearly 25%;
o Portage County has the second highest number of mobile homes in Ohio and over
6,000 persons reside in those units throughout the county; the overall poverty rate for
mobile home owners is 52% (200%);
o 3chool Age poverty—based on Chio Department of Education 2019 data—
approximates 44%;
o The poverty rate for individual lacking a high school diploma approximates 30%: the
poverty rate for college graduates is less than 6%;
o Windham and Ravenna City Schools both have 100% of students as low-income and
categorically eligible for the free federal school lunch program,
o The ten (10) poorest areas in Portage County—based on 200% of the poverty
level—are as follows:
= City of Kent
City of Ravenna
Windham Township and Village
Brimfield Township
Charlestown Township
Ravenna Township
Deerfield Township
Shalersville Township
Freedom Township
Mantua Township
o The poorest area in the entire county by % is Census Tract 6015.01 in the City of Kent
between E. Main (59) and State Route 261: 61.2% of the population live below 200%
FPG (possible older student housing)
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FOOD AND FOOD INSECURITY

e 13.9% of Portage County residents are food insecure, or over 22,000 individuals (Feeding
(America, 2018)

e 10% of all Portage County households receive food stamps, encompassing 6,249
households and 12,021 individuals, including 4,867 children (ODJFS/5/2019 ;

e Approximately 68% of children who may be eligible for food stamps/SNAP benefits actually
receive them;

HOUSING

= There are 68,623 total housing units in Portage County
o 62.2% are owner occupied, 28.4% are renter occupied, and 9.4% are vacant
e Median housing value: $152,000
o Portage County has the 16" highest median housing value of 88 counties and is the
third highest in northeastern Ohio
¢ Housing Costs:
o Median gross rent: $824, or the 10% highest in the State of Ohio
o 52.9% of renters in Portage County spend more than 30% of total household income
on housing costs—the 6 highest in the state
o Roughly 27% of all families spend more than 30% of their income on housing, or the
7% highest in Chio
e Number of mobile homes: 5,233
o 2" highest number of mobile homes by county in the entire state of Ohio;
o 80% of all mobile residents reside in one of thirty-two (32) mobile home parks around
the county. None are located within a city or incorporate area:
o Poverty rate for mobile home residents approximates 52%;
o 45% of all mobile home residents heat with either propane or fuel oil and are
extremely vulnerable to volatile market conditions:

EDUCATION

8.1% of all adults over age 25 years lack a high school diploma or GED;
Roughly 30% of adults over age 25 lacking a HS diploma or GED are below 100% of the
poverty level and an estimated 60% are below 200% of poverty; average annual income is
roughly 68% of the federal poverty level (100%) or roughly $22,000 for a family of four (4):

¢ The average high school graduation rate in 2018-19 was 92.5%; the lowest graduation rate
by district was in the Ravenna School District (83.1%); the highest was in the Aurora SD in
northeast Portage County (98.3%);

e 34% of all residents of Portage county have a college degree or higher;

» The average “college going rate” for Portage County was 54.1% for HS seniors in 2018; the
average college graduation rate in 2018 was 31.2%:

e College tuition costs for universities within 50 miles of Portage County increased by 50.9%
since 1998; the average annual tuition costs approximates $21,407 annually.

e Potential student loan debt—including public, 4-year colleges as well as local private
colleges—ranges from $45,852 to $85,627 per year in northeastern Ohio; according to
Forbes, in 2019, the average student loan indebtedness for all Ohio students approximated

$31,000.
KANEEDS ASSESSMENT-INFOWEEDS ASSESSMENT-201 SINARRATIVER020-2021 COMMUNITY MEEDS ASSESSMENT -DEG 2019~
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GENERAL DEMOGRAPHIC PROFILE
Portage County
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TABLE 1. SUMMARY OF CUSTOMER, BOARD/STAFF, PARTNER, AND
COMMUNITY SURVEYS, 2019, PORTAGE COUNTY BY HIGHEST NEEDS {n=834);

IDENTIFIED
RANK NEED/ISSUE GENERAL DESCRIPTION/COMMENTS
1 i s | Includes emergency assistance, security deposits,
4 payment plan assistance .
2 Emergency Emergency housing assistance, financial assistance for
Rent/Mortgage various items
Includes emergency foodffood banks, summer and
3 school year programs for children, Support and
expansion of emergency food banks; SNAP; Expansion
of Services to provide food assistance
Includes energy efficiency, energy conservation,
4 i insulation, furmace repairreplacement, alternative
1 energy for low-income families
5 More services for the homelessthomeless prevention;
.| services {o maintain safe housing
. Expansion of public and private transit services,
6 Transportation esppecialty in rura? argas P
7 | Expansion of summer feeding programs for low-income
SHIdT 1| children
: ; Expansion of housing projects for seniors; may include
8 ngior! Housmtg home ownership and affordable housing for all low-
ve °pme" income families
9 Adult Employment Includes subsidized and unsubsidized employment,
&Training benefits, training leading to permanent jobs.
10 ‘| Includes home repair services for families and seniors
T | Includes academic, social, and youth development
; services in after-school settings for youth ages 5-15;
12 includes GED fraining, lieracy, math and testing
ervices for adults lacking a GED
; Includes youth and adulls; soft skills, resume
13 Job Rea'dl‘ne_ss. T_rammg development
14 "echnical:and | Includes technology, apprenticeship, credentialing, and
1 employment-ready training for youth and adults
15 Includes mentoring services for school age youth; Job
shadowing, positive adult role medels
16 Drug Abuse, Treatment, | More drug/alcoho!l treatment facilities: community
Education education; in-school prevention programs
Programs/Services for Ex-Offenders or “justice-involved
7 Ex-Offender/Re-Entry citizens; fatherhood initiatives
18 Tax Preparation Free tax preparation services for low-income families;
Services other tax related services

KANEEDS ASSESSMENT-INFOWEEDS ASSESSMENT-2010\TABLE 1-2020-2021 COMMUNITY
NEEDS.docx



Services Requested, 10/1/18 - 9/30/19

By Category and Type
United Way 211
PORTAGE COUNTY OHIO

" - 4,
General Area of Need Description TOTAL o
Food Stamps, Food Pantries, Meals Programs, s
! |Food/Meals Summer Foad, Fresh Food 1,701 | 27.2%
: Tax Preparationfinfo, Financial Assistance, o
2 |Income Support/ Tax Assistance Bankruptcy, Subsidies, Credit Counseling 1,244 | 19.9%
. Rent/Moriage Assistance, Homeless Sheliers,
3 {Housing Rehabilitation, Rental Listings, Subsidized 986 15.7%
Housing, Tenant Rights, Public Housing,; energy
and weatherization; home repair and renovation
. Furniture, Appliances, Clothing, Diapers, Cell s
4 |Clothing/Household Needs Phones, Cars 398 6.4%
- . Payment Assistance Services, Utility Service
° Utlhty Assistance Providers, Budget Pian Assistance, PIPP, 772 12.3%
Holiday Assistance, Case Management, Minor
6 |Individual and Family Support Home Repair Programs, Maintenance and 334 5.3%
Housekeeping Assistance
Prescription Expense Assistance, Dental Care,
7 {Health Care Home Health Aide Services, Medicaid, 163 2.6%
Hopsitals, Mobility Aids
General Legal Aid, Lawyer Referral, Birth
8 iLegal Assistance Certificate Assistance, Child Custody, Municipat| 204 3.3%
Police, Social Security info
9 Mentnal Health and Addiction Mental Health Hotlines, General Counseling, 65 1.0%
Services Domestic Viclence Hotlines
Transportation Expense Assistance, Medical
; : Transport, Senior Ride Programs, Lccal Bus .
10 | Transportation Services Transit Services, Employment Related 196 3.1%
Transportation
Volunteers and Donation Furniture Donation Programs, Volunteer
11 Sevi tio Recruitment, Clothing Donation, Vehicle 41 0.7%
evices Donation
Supplies, Financial Aid, Tutoring, GED
12 |Education Programs, Student Transportation Services, 68 1.1%
Summer Youth Employment
. T i !
13 |Government Services Post Offices, raShéfo?;:ge Pickup, Mayors 28 0.4%
14 |Employment Job Placement and Training 47 0.8%
15 |Other Recycling, Recreational Activities 17 0.3%
TOTALS 6,264 100%

Source: United Way 211 Data Base, December 2019

K\NEEDS ASSESSMEMT-INFO\NEEDS ASSESSMENT-201S\TABLES\UNITED WAY MEEDS update 11-26.19
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2020-202

By Program,

Commu

10/342049; 1212119, 12114/18

1 CSBG/ROMA WORKPLAN
ALL PROGRAMS

Domain, NPI, and Service Code
rity Sarvige Block Grant, Dacember 2019

021
FOTAL TOTAL GOAL )
DOMAIN AND PROGRAM PROGRASINAME| nei | sy |TOTALGOAY [TOTALG
1 |{Home Ensrgy Assislance-Winter EEARWCF 4h 4j 1,296 1,230 2,440
2 |#ome Energy Assistance-Summar HEAR §GF 4h &j 226 24 458
a  |Home Energy Assistance-Ragular HEAP REGULAR 4h 4i ICCH 2,880 5,850
4 |Parcentags of iIncoma Payt Flan (PIPP} HEARPIPR 4h 41 3550 3,275 8,825
5 IPRG Uty Asslsiance Servicas Commsiypeanes | 4h 4 130 130 250
8 iEmergency Food amit Sholter Pregram mw"""gi’;{';fs"a“”e 4h 4 100 120 220
v Uiy Fusl Furds "1 4h 4 200 215 415
g |Cs8G Emergency Assistance m”ﬁi’yﬁi““" 4h 4 4 4 L]
SUB-TOTAL UTILITY ASSISTANCE! 4h 4 8413 8,108 16,522
8 |Homa Wastherzation Assislance Program Enatgy Comervabion 4h 41 115 114 230
10 |Fist Energy Sommanity Connactiens Eneigy Gorcereaton 4% A1 160 100 200
13 {Deminion EOG Rousewarming Energy Gonssroalion 4h 4 160 160 200
12 |Elsctrdc Parinsiship Program Engrgy Conservaton 4h L 450 450 900
13 |Cily of Kanl COBGFurnacs Enetygy Condenvabon 4h 41 12 12 24
14 |Emergancy Ensrgy Fund/EEF Energy Conservation ¢h 4t 3 ] 3 6
SHE-TOTAL ENERGY GONSERVATION]  4h 4 780 780 1,560
15 [Project HOPE Home Repair Home Repair 4g Ag 31 32 83
15 [Homae Westhssizalion Assistanze-Enhancement Homs Repair 49 44 108 118 220
17 [PRC Home Repalr Homs Regalr 4 44 2 2 4
SUB-TOTAL HOME REPAIR 4g 4q 138 149 287
SUB-TOTAL HOUSING, UTILITIES, ENERGY CONSERVATION 9,337 9,033 18,370
1 or Ediealion 2c3
Post Sesondary Preparation Gra - 12 Educalion 2c3 21 15 16 3
Bafore ard After Schwoof Activitles Gro - 12 - 21 1] 180 <60
2z |gale Mentoring Program Education 2c3
Nentosirg-Youlh Gr 9 - 12 ) 2c3 2p 30 40 70
3 {Communiy Technolegy Laarming Center Edseatizn
Applied Technofogy-Yaoulh Gr 8- 12 2c3 2% 0 10 10
Appliad Technclegy-Adulls 2 2K & 8 16
4 |€AC Youth Afer School Sorvices chs‘;“:al""” 2c2
Belore end After Echioct Aglivliiles Gr 1 -8 252 4 47 48 95
Summnar Recreaton Programs Gr1-8) 262 2am 45 45 =)
SUB-TOTAL EDUCATION 145 327 472
-HEALTHINUTRITION
1 [Summee Food Sarvive Program fer Chlkiren Summer Food Eb
Prepaad Moals Gr 1 - B i 1,068 1,080 2140
SUB-TOTAL HEALTH/SOCIAL/NUTRITION 1080 1,080 2,140
, BUILDING 2
Tralnlag and Tachrical Assistancs L NA K&
Data Maragement and Roportlng KA LS A
CAP &G A
Community eads Assessment HA NA HA
Stratagic Planning NA 2y NA
CtheriProgram DevelopmentCupacity Bullding
GED/Addilionat Giokal Festing 3,600 3,200 6,200
Kéwanis Playground Project HA NA HA
Fatility Development HA XA N&
Kent Communily Gardens 1A HA NA
Raven Packs Weakend 3eals for Children {Raverna)
Other Income Buppert Prejecls (IDA/OHher) HA HA NA
LINKAGES ~o oo HA 58 N
Memoranda of Agraemert/lindersianding
Clher
GRAND TOTAL 10,542 10,440 | 20,982
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TABLE PORTAGE COUNTY POPULATION BY AGE

2018 (US Census)
MALE FEMALE
AgelYrs TOTAL TOTAL % TOTAL o,
Gio 4 7,492 3,906 2.4% 3,586 2.2%
5t0 8 8,038 4,118 2.5% 3,820 2.4%
10to 14 9,168 _ 4,702 2.9% 4,466 2.7%
15t0 19 13,254 6,183 3.8% 7,071 4.3%
20to 24 18,748 8,933 5.5% 9,815 6.0%
2510 29 10,284 5,375 3.3% 4,808 3.0%
301034 8,456 4314 2.6% 4,142 2.5%
351039 8,893 4533 2.8% 4,360 2.7%
401044 8,346 4,148 2.5% 4,198 2.6%
4510 49 ' 8,940 4912 3.0% 5,028 3.1%
50 to 54 10,535 5119 3.1% 5416 3.3%
5510 59 11,745 5794 3.6% 5,051 3.7%
60 to 64 11,234 5577 - 3.4% 5,657 3.5%
65069 9,059 4,338 2.7% 4,721 2.9%
70to 74 6,904 3,305 2.0% 3,589 2.2%
Hto78 4803 2,178 1.3% 2,624 1.6%
80to 84 3,062 1,345 0.8% 1,717 1.1%
85+ 2,966 1,137 0.7% 1,829 1.1%
TOTALS | 162,927 79,918 |1 49.1% | 83,009 | 50.9%
Median
(Yrsf‘ge 38.4 37.7 39.1

KANEEDS ASSESSMENT-INFOWEEDS ASSESSMENT-201MPOPULATIONPOPULATION ESTIMATES BY AGE, SEX,
RACE AND HISPANIC ORIGIN-KM FOPULATION BY AGE-2019
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Portage County Oh.
2018 Population Estimates For Gities, Villages, and Townships 10

Population
Estimates Averags Annual
Estimate  Estimate Base Rate of Change
Name ?_1'1!18 THi7 411110 {a} From 2010 (b)
Portage County 162,927 162,625 161,425 0.1%
Aurora eity 16,230 16,018 15,548 0.5%
Brady Lake village 464 461 466 0.1%
Garrettsville village 2,328 2,323 2,338 0.0%
Hiram village 1,155 1,184 1408 2.4%
Kent ity 29,662 29,970 26,906 0.3%
Mantua viilage 1,027 1.024 1,033 -3.1%
Mogadore village (pt.} 1,003 1,003 1,020 -0.2%
Also located in Summit County
Ravenna city 11,476 11,488 11,724 -0.3%
Streetsboro city 18,503 16,400 16,029 0.4%
Sugar Bush Knolls village 179 179 179 0.0%
Tallmadge city {pt.} 200 280 294 -0.2%
Also located in Surnmit County

Windhar viliage 2211 2,205 2,221 -0.1%
Balance of Poriage County 80,398 80,110 80,261 0.0%
Atwater township 2,741 2,73% 2,740 0.0%
Aurora clity 16,230 16,018 15,548 0.5%
Brady Lake village 464 461 466 -0.1%
Brimfiald township 10,387 10,357 10,382 0.0%
Charlestown township 1,828 1817 1,812 0.1%
Deerfield iownship 2,831 2818 2,822 0.0%
Edinburg township 2,583 2,578 2,586 0.0%
Franklin township 5514 5,408 © 5,513 0.0%
Freedom township 2,862 2,850 2,846 0.1%
Garrsltsville village 2,329 2,323 2,338 0.0%
Hiram village 1,155 1,154 1,406 -2.4%
Hiram township 2,407 2,400 241 0.0%
Kent city 28662 29,970 28,906 0.3%
Maniua village 1.027 1,024 4,033 $.1%
Mantua township 4,824 4,808 4,823 £6.0%
Mogadore village (pt.} 1,003 1,003 1,020 0.2%
Nelson township 3,151 3,138 3,137 0.1%
Palmyra township 2919 2,909 2,919 0.0%
Paris township 1,744 1,738 1,744 0.0%
Randolph township 5,309 5,290 5,301 0.0%
Ravenna city 11,476 11,488 11,724 -0.3%
Ravanna township 9,243 9,199 9,197 0.1% -
Rootstown township 8,232 8,204 8,212 0.0%
Shalersville lownship 5,671 5,655 5,667 0.0%
Strestsboro city 16,503 16,400 16,029 0.4%
Suffield township 6,266 6,270 6,298 6.0%
Sugar Bush Knells village 179 478 179 0.0%
Tatimadge city {pt.) 290 290 204 “0.2%
Windham village 2211 2,205 2,221 1%
Windham township 1,866 1,856 1,851 0%

n.a. - Gould not calculate. Divisien by zero.
(a) Used for calculating average enmual rale of change. (b) Avsrage annual rate of change frem Al 1, 201010 July 1, 2018.
Seuscs: Population Esfimates Division, U.8. Census Bureau. Prepared by: Office of Resaarch, Ohle Development Services Agency.






KEY INCIATORS , GENERAL DEMOGRAPHIC AND POVERTY PROFILE
By Age, Gender, Race, Household Status, and Citizenship
Portage County, Ohio
By Key Indicator
2018-18

Helow 100% of Below 125% of
Poverty Poverty

Below 50% of Poverly

Criterial/lndicator TOTAL

Malel 79872 9,500 12,509
Fornalel 83255 | 611% | 8244 7.5% 13904 | 18.7% 18,984

UnderSysars) 7551 | 47% 2797 5.9% 1,994 26.4%
817 years| 23874 |14.7% 3,801 16.3%

18-3d years| 45068 | 27.8% 7,600 7.1% 11,402 | 25.3% 20,149 | 18.8%
35-B4 years| 62,108 ]38.3% 5,652 9.1%

65+ 24327 115.0% 482 1.9% 1,289 5.3% 2,335 9.68%

White| 148244 | 91.0%] 8302 | 56% | 18827 | 127% | 25943 | 17.6%

Black or African American] 6,734 | 4.1% 249 14.1% 2,645 | 37.8% | 2700 [E40a%
American Indian/Alaska Native 238 0.1% 51 21.5% 75 31.5% 75 31.5%
Asian: 3015 | 19% - 708 23.5% 835 27.7% 953 31.6%
Native Hawaiian/PaciHfic Islander 25 0.0% 0 0.0% 25 100.0% 25 100.0%
Other 960 0.8% 30 3.1% 30 3.1% 68

Two or more races| 3711 2.3% 950 25.6% 1,810 | 40.7% 1,666
Hispanic or Lafino origin {of any race)| 2758 1.7% 383 13.9% 723 26.2% 816

el

In family houseliolds| 124,775 | 76.6% | 5,864 4.7% 13,351 10.7% | 18720 | 134%

Female householder, no husband present| 21300 | 13.1%| 3,770 17.7% 7,668 36.0% 9,383 4
Married-couple famiiy | 93860 | 576%] 1126 1.2% 3,661 3.9% 5725
Other living arrangements | 30,842 | 19.0%1{ 4,487 14.5% 8,283 30.0% | 11,448 | 37.0%

Less than high school graduate] 6,486 Yo
High school graduate| 38488 {37.2%1 1483 3.8% 4 158 10.8% 5,621 14.6%
Some college or assoeiaté’s degree| 28357 {27.4%1 1106 3.9% 2,656 8.4% 3,673 12.8%
Bachelor's degree or higher| 28,150 | 27.2% 504 2.1% 1,070 3.8% 1,576 55%

MNative | 153,284 | 94.7% 8,657 £.3% 21,7688 14.2% 27,438
Foreign born| 6,413 4.0% 024 14.4% 1,378 21.5% 1,558
Naturalized citizen| 2089 1.3% a7 4.8% 118 5.5% 172

With any disability] 21660 { 134%| 1733 8.0% 4,835 1 2286% 6,238 18,700
With no disabllity| 140,138 ; 86.6%| 8,969 6.4% 18,638 | 13.3% | 23,122 l 16.5%

Source: 4.5, Census, 2017 Updates, American Communily Survey and State of Chic, Qhio County Profiles, 201819

Note: Totals may not be equal due to rounding and other factoprs (decimal placement}

KANEEDS ASSESSMENT-INFO\NEEDS ASSESSMENT-2019\POVERTY\KEY INDICATORS-POVERTY PORTAGE COUNTY-2018 POVERTY BY GENDER EYC
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SUBSIDIZED HOUSING LISTING

Portage Metrfolpolitan Housing Authority

Portage County, Ohio
Oclober 2018

Athena Gardens

1 1645-1693 Athena Dr., Kent Duplex 25
2 Community Estates 8443-8499 § Fairfield 5t, Ravenna Duplex 29
3 Ravenna Woods 616-646 Harvest Dr, Ravenna Duplex 28
4 Etna House 219% W Main 8%, Ravenna Low Rise/Elevator 20
5 Heritage Knoils 547-607 Walter 5t, Kent Townhouse 30
6 Washington Group 4771 Washington St, Ravenna Group Home 8
7 Townsquare Villas 1344-1360 Townsquare Dr, Kent Townhouse 30
8 Eastowne Manor 777 Eastowne Dr, Ravenna Low Rise/Elevator 50
9 Ravenna Single Family 138 Fourth St Single-family home
10 Ravenna Single Family 158 N Scranton Single-family home
11 Ravenna Single Family 442 Jefferson Ave Singte-family home
12 | - Ravenna Single Family 524 LaFayette Ave " Single-faniily home
13 Ravenna Single Family 524 Waiton St Single-family horme
14 | - Ravenna Single Family 3802 Blake Ave Single-family home
15 Ravenna Single Family 4318 Skeels St Single-family home
16 Ravenna Single Family 6834 Henderson 8t Single-family home
17 | - Ravenna Single Family 6849 Sumner St Single-family home

5485 Portage St

Single-family home

18 Ravenna Single Family

Note: Above totals include PMHA housing only; does not include various privately owned units that may be

1

i

1

1

1

1

1

1

1

1

19 Acquisition Rehab 9500 State Route 700, Freedom Single-family home 1
20 Acquisition Rehab 3147 Denny Rd, Shalersville Single-family home 1
21 Acguisition Rehab 3036 Polly Rd, Shalersville Single-family home 1
22 Acquisition Rehab 3138 Polly Rd, Shalersville Single-family home 9
23 _ Acguisition Rehab 1391 Fairview Rd, Atwater Single-family homa 1
24 " Renaissarnce Place 9580 S Prospect St, Ravenna Town house 33
25 Scattered Sites 514 Harris 5t, Kent Single-family home 1
o Scattered Sites 1339 Franklin Ave, Kent Single-family home 1
27 Scattered Sites 220-222 W Elm St, Kent Duplex 2
28 Scattered Sites 226-228 W Elm St, Kent Duplex 2
29 Scattered Sites 1347 Arcadia Rd, Kent Single-family home 1
30 Scatterad Sites 3701 Duffield Rd, Kent Single-family home 1
31 Scattered Sites 1066 Williams Ave, Ravenna Single-family home 1
32 Scattered Sites 301 Ohio St, Ravenna Single-family home 1
33 Scatterad Sites 128 Garden Ct, Ravenna Single-family home 1
34 Scattered Sites 224 Highland Ave, Ravenna Single-family home 1
35 Scattered Sites 820-822 Mechanic Ave, Ravenna Duplex 2
36 Scattered Sites 3468-3464 State Route 183, Rootstown Duplex 2
7 Scattered Sites 4325-4327 Marks Ave, Rootstown Duplex 2
38 Scattered Sites 4333-4339 Marks Ave, Rootstown Buplex 2
39 Scattered Sites 5876-9809 Blanton, Windham Single-family home 2
40 Scattered Siles 227 S Wainut, Ravenna Group Home 13
41 Scatltered Sites 614-614 1/2 Virginia Ave, Kent Duplex 2
42 Scattered Sites 818 Virginia Ave, Kent Single-famity home 1
43 | Scatterad Sites 170 Spaulding Ave, Kent Low rise 12
44 Scaltered Sites 221 Spaulding Ave, Kent - Low rise 12

Total 330

O subsidized for low-income families and seniors and does not incliude Section 8

KANEEDS ASSESSMENT-INFONEEDS ASSESSMENT-2010HOUSING M IA TNFORMATIONPHEA HOUSING INVENTORY-DEC 2019
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PORTAGE COUNTY LABOR FORCE 1970 - 2019
BY LOWEST COUNTY UNEMPLOYMENT RATE

TOTAL | JOTAL [AVERAGE |\ oo ice | Averace | LABOR FORCE unepLoy | onio | us
YEAR | Toop [P °$F:§“64 ";gBR%fé EMPLOYED | UNEMPLOYED PART;‘X?QTION RATE% | rare | Ratg |MNFLATION

1 | 2000 | 152,504 | 105.905 | 84.800 | 61500 3,300 80.1% 3.5% | 40% | 3.9% | 34%
2_] 1998 | 150,392 | 104,157 | 82,000 | 78.800 3,200 78.7% 39% | 43% | 44% | 1.6%
3 | 1999 | 151,388 | 105021 | 83,000 | 79700 3,300 75.0% 40% | 43% | 40% | 2.7%
4 1997 | 149,959 § 103,827 | 82.300 78,800 3,400 79.2% 4.1% 46% | 4.7% 1.7%
5 | 1996 | 147,895 | 102,423 ] 81,100 | 77700 3,400 79.9% 42% | 49% | 56% | 2.5%
6 [ 200t | 153554 | 107,091 | 84,800 | 81200 3,600 79.2% 42% | 44% | 57% | 16%
7 | 2019 A A 87,270 | 83,500 3,750 A 43% | 45% | 3.3% A
8 1996 | 145,202 | 103,457 82 800 79,000 3,700 80.0% 4.5% 50% | 54% 3.3%
§ | 2018 [BIE719578) 111,435 | 66,500 | 82.600 4,000 77.6% 46% | 48% | 3.9% | 39%
10 | 2015 | 162,615 [ 113,026 | 6,800 | 82500 4,200 76.8% 49% | 48% | 5.0% | 0.7%
11 | 2016 | 162,505 [ 112,999 | 87,400 | 82,900 4,400 77.1% 50% | 52% | 47% | 21%
12 | 2017 | 162,625 | 112,774 | 87,400 | 83.000 4,400 77 5% 50% | 45% | 41% | 2.1%
13 1978 | 134,470 | 93.0688 59,660 56,800 3000 64.0% 5.0% 55% | 8.0% 9.0%
14 | 2006 | 167,773 | 111,029 90,300 | 85 700 4,600 a1.0% 51% | 5.4% | 44% | 2.5%
15 1994 | 146,495 | 101,382 80,200 78,200 4,100 79.1% 5.1% 56% | 55% 2.7%
16 1989 | 142,255 | 99,766 71,800 68,100 3,700 72.0% 5.2% 55% | 54% 4.6%
17 1990 | 142754 | 100,350 75,100 71,200 3,800 74.8% 8.2% 57% | 63% 6.1%
18 | 20067 | 159,148 | 112316 ] 91 800 87,100 4,500 81.8% 5.3% 5.6% | 5.0% 4.1%
12 | 2002 | 154,667 | 108,105 85,600 80,400 4600 78.6% 5.4% 5.7% | 8.0% 2.4%
20 | 2005 | 157,469 | 110,999 89,300 84,300 5,000 80.5% 5,6% 58% | 4.9% 3.4%
21 2003 | 155,976 | 100,208 88,500 81,500 5,000 73.1% 5.8% 6.2% | 6.7% 1.9%
22 | 2004 | 156,774 | 110,183 87,600 82 600 5,100 79.5% 5.8% 61% | 5.4% 3.3%
23 1983 | 145,720 | 101 D141 78800 74,200 4 600 T8.1% 5,8% 6.7% | 8.5% 2.7%
24 1873 | 131,253 | 87,482 53,100 50,060 3,100 60.7% 5.8% 4.3% | 4.9% B87%
25 | 2014 | 182,459 112,927 | 86,800 81,700 5,100 76.9% 5.9% 52% | 56% G.8%
26 | 1991 | 143,881 | 100,764 | 76,100 | 71600 4500 75 5% 59% | 66% | 73% | 3.1%
27 1979 | 134,254 | 93330 52,600 58,700 3,800 67.1% 8.1% 58% | 6.0% [EiERYs
28 | 1988 | 141,116 | 99244 | 70,600 | 66,300 4,300 1A% 6.1% | 6.1% | 5.3% | 4.4%
29 1974 | 132,892 | 89,135 53,800 50,500 3,300 60.4% 6.1% 48% 1 7.2% | 1239
36 | 2005 | 160,184 | 112,765 92 700 86,900 5,800 82.2% 6.3% 65% | 7.3% 0.1%
31 | 1970 | 126,375 | 81,784 | 51,200 | 47,800 3,500 62.6% 68% | 63% | 6.1% | 56%
32 1992 | 145,558 | 101,400 78,306G 72,800 5,400 77.2% 6.9% 74% | 7.4% 2.8%
a3 1972 | 129,576 | 85412 52,400 48 600 3,700 61.3% 7.1% 55% [ 5.2% 3.4%
34 | 2012 | 161,375 | 113,873 | 88,000 | 1500 8,400 77.3% 73% | 76% | 7.9% | 1.7%
35 | 1987 | 139,247 | 68,012 | 69,700 | B4.600 5,100 1A% 7.3% | 7.0% | 6.7% | 4.4%
36 | 2013 | 161,691 | 193,056 | 87,700 | 81000 8,800 77 6% 77% | 69% | 67% | 15%
37 | 1571 | 128789 [ 84,027 | 51,600 | 4700 4,100 51.4% 7.9% | 65% | 6.0% | 3.3%
38 | 1985 | 138,655 | 97615 | 69,500 | 53,700 5,700 71.3% 82% | 82% | 66% | 1.1%
39 | 2011 | 161,857 | 113340 | 89400 | 81500 7,900 78.9% 89% | 8.0% | 85% | 3.0%
40 | 1977 | 133,452 | 91722 | 54,800 | 50,000 4,900 59.9% 89% | 64% | 64% | 6.9%
41 | 1685 | 137,932 [ 06650 | 69000 | 62,500 8,500 71.4% 94% | 89% | 7.0% | 3.8%
42 1980 | 136,239 | 84,725 63,300 57,300 6,000 68.8% 89.5% 85% | 7.2% | 12.5%
43 | 1984 | 138175 | 96560 | 67.300 | 60£00 ) ) 73% | 35%
44 | 2009 | 181,225 ARl R RN o 1 0.9% | 2.7%
45 | 2010 | 151,389 [F143d%8 0 B 81400 |SnEoiignin ) ) ) 9.3% | 15%
46 | 1981 | 137,468 56,600 ] . 103% | 96% | 85% | 8.9%
47 _| 1976 | 133,674 | 91482 | 54,700 | 48400 6,300 ) 11.8% | 7.7% | 7.8% | 4.9%
48 | 1976 | 132,747 [ 89.933 | 55000 | 48100 7,000 } 127% | 91% | 82% | 6.9%
49 | 1983 | 138,332 | 95518 | 84,200 | 65700 8,500 ‘ 132% | 122% | 83% | 3.8%
5C | 1982 | 138,090 | 96,343 | 64,00 | 55400 8,700 . 136% [A2Roa et 3.6%

AVE 142,439 {100,009 | 75,681 | 70,650 5,033 71.9% 6.8% | 65% | 6.2% | 3.9%

|

SOURCE OF DATA:

Ohig Rats of Unemployment 1976-2019; Bureau of Labor Statistics, December rale of each year; 2019 rates from ODJIFSILAUS dats, Oct 2018
Ohio Rate of Unemployment 1870-2009: Clevaland.com "Historical Unamployment Rates for the state of Ohie”, Annual rate

Total Pop 15-64 yrs, 2016-2017: American Factfinder, US Census Bureau AND odsa Counly Profiies

] Indicates highest lavsls for Portage County by category

KANEEDS ASSISSMENT- NFO\KESDS ATSESSMENT-2012\EN PLOYMENT\UNEMPLOY MENT-PORTAGE 18702019 BY RONTH BEAART EAATIN dL e



PORTAGE COUNTY LABOR FORCE RATES

1970 - 2019
BY YEAR
" Tion: TOTAL A GE . H R

e | g erg ropre | “Lamon | v | e | SooN [ veietor| 0n0 | W8 |
1 1970 | 126,375 81,784 | 51,200 | 47,800 3,500 62.6% 8.8% | 63% | 81%| 58%
2 | 1971 ] 128788 | 2414 | 84,027 | 51800 | 47500 4,100 61.4% 7.9% ! 65% | 80%] 3.3%
3 [ 1972 | 1285876 787 B5412 | 52400 | 48,800 3,700 61.3% 74% | 55% | s52%| 3.4%
4 | 1973 | 131,253 | 1.677 | 87462 | 53,100 | 50,000 3,100 80.7% 5.8% | 43% | 49%] 87%
5 | 1974 | 132,592 | 1,339 | 89,138 | 53,800 | 50,500 3,300 80.4% 6.1% | 48% | 7.2%] 12.3%
& | 1975 | 132,747 155 85,933 | 55000 | 48,100 7,000 61.2% 12.7% 1 91% | 82%| 6.9%
7 | 1976 | 133,674 927 91482 | 54700 | 48,400 6,300 59.8% M5% | 7.7% | 7.8%| 4.9%
8 | 1977 | 133452 | -222 | o722 | 54,800 | 50,000 4,900 59.9% 89% | 54% | 64%! 67%
9 | 1978 1 134470 1,018 | 93,068 | 59600 | 56,600 3,000 64.0% 50% | 55% | B80%] 9.0%
10 | 1970 | 134254 | -216 | 93,330 | 62,600 | 58,700 3,800 87.1% 6.1% | 59% | 6.0% 13.3%
11 | 1980 | 136,230 | 1,985 | 94,725 | 63300 | 57,300 6,000 66.6% 9.5% | 85% | 7.2% 12.5%
12 | 1681 | 137468 | 1,229 | 95793 | 83,100 | 56,800 6,500 55.9% 10.3% | 98% | 85%] 8.9%
13 | 1982 1 138,080 | 622 | 96343 | 64,900 | 55,400 8,700 £6.5% 13.6% [ 127% | 108%| 3.8%
14 | 1983 | 138,332 242 98,518 | 64,200 | 55,700 8,500 86.56% 13.2% | 12.2% | 83%! 3.8%
15 | 1984 | 138,475 | -i57 | 96560 | 67,300 | 60,500 6,800 69.7% 10.1% | 94% | 7.3%! 3.8%
16 | 1985 | 137,932 -243 96,8650 | 65,000 | 62,500 6,500 71.4% 8.4% 8.9% 70% 3.8%
17 | 1986 | 138,655 723 97,515 | 69,500 | 63,700 5,700 71.3% B2% | 8.2% | 68% 1.1%
18 | 1987 | 139,247 | 592 08,012 | 89,700 | 64,600 5100 71.1% 73% 1 70% | 57%] 4.4%
16 | 1988 | 141,116 | 1,869 | 90244 | 70600 | 65,300 4,300 71.1% B.1% | B.1% | 53% 4.4%
20 | 1989 | 142,285 | 1139 | 99766 | 71,800 | 68,100 3,700 72.0% 52% | 55% | 54%! 46%
21 | 1990 | 142754 489 1100350 75,100 | 71,200 3,800 74.8% 5.2% 57% | 63% 6.1%
22 | 1991 | 143,981 | 1,227 {100,764 76,100 | 71,600 4 500 75.5% 5.9% | 66% | 73% 31%
25 | 1992 | 145558 | 1,577 {101,408! 78300 | 72,900 5,400 77.2% 6.9% | 74% | 74%] 2.9%
24 | 1893 | 145729 171 1 101,014| 78,900 | 74,200 4,600 78.1% 58% | 67% | 65%| 2.7%
25 | 1804 | 148,495 766 |161,382] 80,260 | 76,200 4,100 79.1% 5.1% 56% | 5.8%] 2.7%
26 11005 | 147,895 | 1400 [102423] 81100 | 77,700 3,400 79.2% 4.2% | 49% | 56%] 2.5%
27 | 1996 | 149292 | 1,307 [103457| 82,800 | 79,000 3,700 80.0% 45% | 50% | 54%] 33%
28 | 1997 | 148,058 | 667 {103,927 82300 | 78,900 3,400 79.2% 41% | 46% [ 47%! 1.7%
29 | 1998 | 150,392 433 |104.157| 82,000 [ 73800 3,200 78.7% 3.5% | 43% [ 44%] 16%
30 | 1699 | 1513881 ©es J10s021| 83000 | 79,700 3,300 79.0% 4.0% | 43% | 40%| 2.7%
31 12000 | 152,504 | 1,116 |[105.805| 84,800 | 81,500 3,300 80.1% 3.9% | 40% | 39% 3.4%
32 ] 2001 | 153,554 | 1,050 |107.0901! 84800 | 81,200 3,600 79.2% 4.2% 44% | 57% 1.8%
33 12002 | 154667 | 1,113 |108,105| 85000 | 80.400 4,600 78.8% 54% | 57% | s8.0%| 2.4%
34 | 2003 | 155976 | 1,309 |109408| 86,500 ! 81500 5,000 79.1% 5.8% 6.2% | 57%! 1.9%
35 | 2004 ¢ 158,774 | 708 | 110,183| 87600 | 82,5600 5,100 79.5% 58% | 6.1% | 54%] 3.3%
36 | 2005 | 1574691 695 | 110,9%9| 88,300 | 84,300 5,000 80.5% 56% | 50% | 4.9%] 34%
37 | 2006 | 157,773 304 (111229 90,300 | 85,700 4,800 81.2% 51% | 654% | 4.4% 2.5%
38 | 2007 | 159,148 ] 1,375 |112316] @900 | s7.100 4,900 §1.8% 53% | 56% | 50% 41%
39 | 2008 { 160,184 | 1,036 |112765] 92700 | 86,900 5,800 82.2% 8.3% | 85% § 73%| 0.1%
40 | 2000 | 181,226 | 1,042 [113313F 92,200 | 82,800 9,400 81.4% 10.2% | 110% 1 99%! 27%
41 | 2019 | 181,389 163 [113,3281 90700 | 81,400 9,400 BOO% | 103% | 95% | o3%| 1.5%
42 | 2011 | 161,857 | 468 [113.349| 89400 | 81,500 7,900 78.9% 89% | 80% | 85%| 3.0%
43 | 2042 | 161,375 -482 [113873] 89,000 | 81.500 6,400 71.3% 73% | 75% | 7.9% 1.7%
44 | 2043 | 161,691 36 113088] 87,700 | 81,000 6,800 77.6% 77% | 69% | 6.7%| 1.5%
45 | 2014 | 1624591 788 112927 85800 | 81,700 5100 76.9% 59% | 52% | 58%| 0.8%
46 | 2015 | 182,815 156 1113,026] 86,800 | 82,500 4,200 76.8% 4.9% | 49% | s0%l 07%
47 | 2016 | 182,585 | 20 [142,999] 87,100 | 82,700 4,400 77.4% 5.0% | 52% | 47% 2.1%
48 § 2017 | 162,625 30 112,774] 87400 | 83,000 4,400 77.5% 5.0% 45% | 41%i 21%
49 | 2018 | 162997 | 302 | 4114351 86500 | 82600 4,000 77.6% 46% | 46% | 39% 3.9Y%
50 | 2019 { 87,270 | 83520 3,750 43% | 42% | 33%

38,552
28.9%
FOURCE OF DATA:

Ohiz Rate of Unemploynent 1976-2019: Bureau of Labor Stalislics, December rate of each year, 2019 rates from ODJFSHALS dzta, Oclober 2019
Ohio Rate of Unemployment 1970-200%; Clevetarnd.com "Historical Unemployment Rales for the stale of Ohio”, Annual rate
Tolal Pep 15-64 yrs, 2018-2017; American Factinder, US Census Bureay
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Total Employment, Growth, and Median Wage
50 FASTEST GROWING OCCUPATIONS, BY TOTAL INCREASE

Akron SMSA, By Occupation thru 2026

Portage and Summit Counties

Ocoupational Title

Employment

2016

2028

Al

1 129-1141 Registered Nurses 7,305 8,930 1,625 22.2% $33.78
2 1311011 Heme Health Aides 3,787 5374 1,887 41.9% $10.33
3 1388021 Personal and Home Care Aides 1515 2,117 502 30.7% $10.61
4 {35-3024 Combined Food Prep. and Serv. Working, ine. Fast Food 11,012 11,612 600 5.4% $9.42
5 |31-1014 Nursing Assistants 3,871 4125 454 12.4% $12.38
6§ }15-i132 Software Developers, Applications 1,841 2,294 453 24.6% $40.85
7 436013 Medical Secretaries 2,708 3,143 435 16.1% $15.66
8 |43-5081 Stock Clerks and Order Fillers 5,304 5,700 386 7.5% $11.74
8 |29-2081 Licensed Praclical and Licensed Vocational Nurses 2,383 2,718 335 14.1% $19.85
10 37-2011 Janitors and Cleaners, ex. Maids/Housekeeping Cleaners 5,233 5,565 332 6.3% §11.68
11 153-7062 Laborers and Freight/Slock/Material Movers, Hand 6,037 6,320 283 4.7% $12 97
12 §11-3031 Financlal Managers 1,807 1,779 272 18.0% $53.44
13 1 39-5012 Hairdressers, Hairstylists, and Cosmelologists 2.955 3,224 269 9.1% $10.79
14 { 11-1021 General and Operations Managers 4420 4 659 239 5.4% $45.01
15 131-9092 Medical Agsistants 1,257 1,494 237 18.9% 514.46
16 | 13-1181 Market Research Analysts and Marketing Specialists 1,219 1,451 232 19.0% $28.98
17 141-1011 First-Line Sup/Mars of Retail Sales Workers 3,471 3,699 228 6.6% $19.07
18 | 47-2061 Construction Laborers 2,654 2875 221 B8.3% $22.40
19 [ 43-8041 Insurance Claims and Policy Processing Clerks 1,941 2,181 220 11.3% $17.60
20 113-2011 Accountanie and Auditors 3,194 3,403 208 8.5% $32.23
21 1 11-911 Medical and Haalth Services Managers 942 1,141 199 21.1% $42.20
22 137-3011 Landscaping and Groundskeeping Workers 2 852 3,050 148 6.9% $12.78
23 | 41-2011 Caghiers 6,782 5,971 189 2.8% $9.67
24 141-3089 Sales Representatives, Services, All Other 2,488 2,664 176 7.1% $22.65
25 | 21-1022 Medical and Public Health Social Workers 702 877 175 24.9% $26.14
26 | 53-3032 Heavy and Tracter-Trailer Truck Drivers 4 501 4,674 173 3.8% $21.13
27 129.2082 Pharmacgy Technicians 1.072 1,238 166 15.5% $14.27
28 | 29-1069 Physicians and Surgeons, All Other 1,665 1,824 159 9.5% N/A
29 |53-3033 Light Truck or Delivery Services Drivers 2,981 3,138 157 5.3% $15.50
30§ 41-2031 Retzil Salespersons 10,931 11,086 155 1.4% $11.09
31 143-3021 Billing and Posting Clerks and Machine Cperalors 1,427 1,578 151 10.8% $16.53
32 148-9071 Mairtenance and Repair Workers, General 2,951 3,099 148 5.0% $19.67
33 | 48-0021 Heating, AC, and Refrigeration Mechanigs/Installers 845 982 137 18.2% $19.87
34 | 25.2031 Secondary Sch, Teachers, ex. Spac. and Voc. Ed. 3622 3,757 135 3.7% $60,832
35 |26-1126 Respiratory Therapists | 413 546 133 32.2% $27.00
36 | 11-01%9 Managers, All Other 1,858 1,890 132 7.1% 346.70
37 | 21-1083 Social and Human Service Assistants 1,386 1,517 131 9.5% $15.75
38 L4a7-2111 Elactricians 1,720 1,848 128 7.4% $25.54
39 | 15-1151 Cormputer User Support Specialists 1,191 1,318 127 10.7% $20.37
40 | 47-2152 Plumbers, Pipaefitters, and Steamfitters 781 807 126 16.1% $28.57
41 | 37-2012 Maids and Housekeeping Cleaners 2,365 2489 124 5.2% $10.51
42 | 29-2041 Emergency Medical Technicians and Paramedics 874 796 122 18.1% $16.11
43 1281171 Nurse Practitioners 396 514 118 29.8% $48.05
44 121-1014 Mental Health Counselors 470 5584 114 24.3% NA
45 125.2021 Elamentary School Teachers, ex. Special Ed. 3,493 3,606 113 3.2% $62,827
46 147-2001 Cargenters 1,670 1,776 106 6.3% $21.46
47 141-8041 Telemarketers - 1,204 1,303 g9 8.2% $10.75
48 125-2011 Preschool Teachers, Except Speciat Education 801 89% 98 12.2% $11.43
49 1 47-1011 FL Sup/Mars of Construction Trades/Extraction Work 994 1,090 96 9.7% §31.80
80 1 21-2011 Clergy 1,436 1,530 94 8.5% $19.78

== 2017 wages statistically aged to March 2018,

Source: Ohio Depariment of Jok and Family Services, Bureau of Labor Market Information, July 2019,
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GENERAL DEMOGRAPHIC PROFILE

Portage County

Poverty, Housing and Edueation By County

KEY INDICATORS
201%8-2020
1 FORTAGE 1 PORTAGE ||
Criteria COUNTY Criteria CouNTY |
POPULATION AND EMPLOYMENT = .. . KEY INDICATORS/IPOVERTY -
AREA (SQ MI) 452.4 Lt d # Femals HOH 5522
LAND USEF, RURAL/ANDEVELOPED 28.3% £st ¥ Fema's HOH in Poverty (100%) 3.605
POPULATION 162,927 Estimaled Foverty Raw/Farale HOH 85.1%
Aficar-American 8,335 Total School Enroliment 5-17 yrs | 19,484
% 4.1% - Estimsled Chidres <17 in Poverty® 7401
Male 49.1% Tc«lal Sohrct Age Povsrly, 2018 % 44.1%
Famale 05 ngf*esl ScmdAge F*o.refty G%avenaa:}‘irrd‘)am SD) 163.0%
LARGEST CITIES KENT Lowssl Schcal Age Pavarty {Aurgra 80} 8.6%
Kant; #D682 Estimaled Ss<icr Poverty {125%) 8.7%
Straatshorg 16.503 £stmated Alican Amedcan Poverty (1255) 40.1% |
Ravenna 11476 Esti d C; Mdete Pevesty (1235} 17.5%
FOTAL LABOR FORCE * 87,208 Estima'ed Male Pavaity (125%) 15.7%
Total Population Cvar Age 18 138,220 - Estmatet Femate Povedy (125%) 20.4%
Emplaved 8,800 Median Househeld Incoma! | $ 533818
Unemploved 3.600 Kezn Movsenold Incorma 1 S 70273
Crver 25 and Not In Lakor Force 51,029 HKedan Income-Whila 55178
Labor Ferce Perticpation Rale £3.3% #edien incoma-Slack 38822
Highest Employment Seclor| | Government Median Incoms Femate HOM 17405
hManidacluring Employirerdbotags $3.4% Median Insome-Mals HOH 44,226
Farufacturing Employment (US) £0.0% Averags WagaiFemale| | 3 28276
Projected Jab Grovii 2025 (ko SMEA)Y A.8% % of Male VWage B25:
Highast Growih Arca Heailiy
# Jobs not Requiring HS Diploma 28.0% LIVING WAGESS PERSON HH)
UNEMPLOYMENT RATE {QCT 2019 4.1% Houdy Rate Needed/Aduti [ | § 1066
Ohio Hale 3.9% Annugf income MNeededHH| | § 43635
U5 Rate 3.3% . - HOUSING . C
White/Caucasian Rats 10 B.5% TOTAL HOUSING UNITS 58623
Blackiffrican Amaricen Rate 15.8% MediaHousing Vaue [ S 152,000 |
Youh Unemployment Rate {16-19 yrs) 26.7% # Cemer Deouplad 42710
Mala Une 1 Rate % Dwrer Ocoupled [ZEV N
Female Linsmployiment Rate # Rental 19488
White Male Un mipleymert Rale % Rantal 28.4%
Black Mefs Unemployment Rate; Mediar Gress Ranli | § 824
VWhiita Female Unsmplaymant Rala Afobi'e Homas 5,733
Black Farnale Unamploymant Rate % &oblle Home 7.6%
Fernaie HOH Lk nent Rals Estimated Povarly RateiMebile Homes 1 520%
POVERTY AND RATE- " . #Vacant Ualis 5415
Papiizlon Baseflsdviduals 454,507 % Vacent Units 9.3%
INDIVIOUAL POVERTY UTHATIESHOAE HEATING
<50%! 10,75% Halural Gag 84.2%
fiats, 6.6% Electricity 20.0%
<116% 23,624 Buk Fusis 14.1%
Rale 14.5% Estnated PIPP Ebgtle HH 13495
«125% 25,430 201818 PO Encoliens/CAC date 3658
Rate 18.1% Eslimatad PIPP Ei'giXe All Elecltiz 2700
<150% 35,355 Eglimated HEAP Eigble Families (175%) 17,167
Ralz 21.7% Estmatad Weath £ Familes (200%) 16,213
<200% 49,204 Estimated Energy Savinge/Weatherization ® 356%
Rais, 30.2% Estimate § Savings, Wsalharizatonlyr] | § 83148
Fopalabon BassHE 62,209 Estimated Snery SavinsBieciy Efficency | 158%
HOUSEHOLDPOVERTY 1| W L Estimzated § Savines, Eles Ef‘aer'cy’yf 8 32574
<50% 4,168 GAS UTILITY CUMRIGN
Relo B.7% ELECTRIC UTILITY | | om0 Eoison
<100% 9,020 FAuaieipal Ui 6es Avail? RO
Rate 14.5% EDUCATION .-
<4 35% 11,280 Folal Persons Cvar 26 yis 103,892
Raiz 18.1% Tolz Mumber Lacking GED 8,425
<150% 13,493 % Lacking HS/GED 8.1%
Rate| 2U.T% Tola! Murker Collags Grads 35783
<200% 18,747 % Collags Grads KL
T Fiata W05, Hign Schesl Grad Rafes By Counyra01a S1.4%
Estimated CSBG Eligible Families (125%) 11450 Collsge Going Hata By County 54.1%
Estimated HEAP Bligible Families (£75%}) 11,107 Ceilege Graduation Rate By County 3N.2%
Estimated PIPP Eliglible Famies {150%) 13,439 Idedian Antwiel Earring/Grext Danzen ®t 1 § 61,3800
Estimated Waath Eligible Famifiss {200%) 18,787 ... Hedian Anrusl SareraiCollegs Grad 2| | § 49,305
Estimaiad SNAP!/Food Stamp Eligibla {138%) 1,823 Mecign Annual E2m b Sehac! Grad *[ 1 § 30,300
FOODIFOGD STAMPS : Median Arnual Eaiings, O HS Dipiemal | 5 2205
Estanaled # Feod Insecure Persoas® 22647 Ave Aasyal ColegaTlubion™xisgs ares ouhic)] [ 5 13540
Eslimated % Ford Inssqure Parsors® 13.9% Ave 4-year lulisiPerdage area jpukic} | § 54,162
Estimated # HH Recejvng Food Stamas ® 7527 Ave dyear collegs WulicrPorage erea {privated| | § 1302464
tivaisd % HH Recsivng Food Stamps 3 12.1% Costikionin 15 year payback (6% inerestpuiticy| | 5 464.32
% of Alf Chitcren Recaiving Food Starps d4.1% 1
Estmale % Ekyible HH whe Receivo FS §3.1%
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Total Employment, Growth, and Median Wage

Akron SMSA, By Occupation thru 2028

Portage and Summit Counties

Employment
Occupational Title 2016 2026 Change Wedian Wage
Code : Annual Projected | 2016-2026 | Percent | March 2018
1 135-3021 Combined Food Prep. and Serv. Working, inc. Fast Focd 11,012 11,612 600 5.4% $£9.42
2 141-2031 Retail Salespersons 10,931 11,086 155 1,4% $11.08
3 {29-1141 Registered Nurses 7,305 8,930 1,625 | 22.2% $33.76
4 141-2011 Cashiers 6,782 6,971 189 2.8% $9.67
5 |53-7062 Laborers and Freight/Stock/Material Movers, Hand 8,037 8,320 283 4.7% $12.97
6 | 43-8061 Office Clerks, General 5,978 5,799 ~179 -3.0% $15.23
7 | 43-5081 Stock Clerks and Order Fillers 5,304 5,700 386 7.5% $11.74
8 |35-3031 Waitets and Waitresses 5,776 5612 -164 -2.8% $9.63
8 137-2011 Janitors and Cleaners, ex. Maids/Housekeeping Cleaners 5,233 5565 332 6.3% $11.58
10 1 31-1011 Home Health Aides 3,787 5,374 1,587 | 41.9% $10.33
11 143-4051 Customer Service Representatives 5,193 5,286 93 1.8% $16.36
12 143-6014 Secretaries, Except Legal, Medical, and Executive 5,361 4 890 471 -8.8% $16.89
13 | 53-3032 Heavy and Tractor-Traller Truck Drivers 4,501 4674 173 3.8% $21.13
14 [ 11-1021% General and Operations Managers 4,420 4,659 238 5.4% $45.01
15 |43-3031 Bookkeeping, Accounting, and Auditing Clerks 4,448 4,290 =158 -3.6% 318.26
16 131-1014 Nursing Assistants 3,671 4,125 454 12.4% $12.38
17 125-2031 Secondary Sch. Teachers, ex. Spec. and Voc. Ed. 3,622 3,757 135 3.7% 360,632
18 141-1011 Firgi-Line Sup/Mars of Retall Sales Workers 3,471 3.680 228 6.6% $18.07
19 | 25-2021 Elementary School Teachers, ex. Special Ed, 3,493 3,606 13 2% $62.827
20 |41-4012 Sales Rep., Wholesale/Mfg., Except Tech./Sdi. Producls 3,402 3.445 43 1.3% §31.45
21 | 13-20114 Accountants and Auditors 3194 3,403 208 6.5% $32.23
22 139-5012 Hairdressers, Hairstylists, and Cosmelologists 2,555 3,224 268 9.1% $10.75
23 143-1011 First-Line Sup/Mgrs of Office and Admin. Support 3,109 3,180 71 2.3% $26.86
24 [143-6013 Medical Secretaries 2,708 3,143 435 16.1% $15.66
25 1563-3033 Light Truck or Delivery Services Drivers 2,981 3,138 157 5.3% $15.50
26 |49-9071 Maintenance and Repair Workers, General 2,951 3,009 148 5.0% $19.67
27 }137-3011 Landscaping and Groundskeeping Workers 2,852 3,050 198 69% $12.78
28 {47-2061 Construction Laborers 2,684 2,875 221 8.3% $22.40
29 129-2061 Licensed Practical and Licensed Vocational Nurses 2,383 2,718 335 14.1% $19.56
30 141-3089 Sales Representatives, Services, Ali Other 2,488 2,664 176 7.1% $22.55
31 [37-2012 Maids and Housekeeping Cleaners 2,365 2489 124 5.2% $10.51
32 |43-5071 Shipping, Receiving, and Traffic Clerks 2476 2454 -22 -0.8% $15.80
33 125-2022 Middle School Teachers, ex. Spacial and Voc. Ed. 2,315 2,393 78 3.4% 560,407
34 151132 Software Developers, Applications 1,841 2,294 453 24.6% $40.85
35 139-8011 Child Care Workers 2,133 2,223 g0 4.2% $10.62
36 1439041 Insurance Claims and Policy Processing Clerks 1,841 2161 220 11.3% $17.69
37 139-9021 Personal and Home Care Aides 1,515 2,117 602 39.7% $10.91
38 |35-2014 Cooks, Restaurant 2,008 2,035 27 1.3% $10.91
39 [11-9189 Managers, All Other 1,858 1,890 132 7.1% $46.70
40 1351012 Fl. Sup/Mars of Food Prep. and Serving Workers 1,955 1,945 -9 -0.5% 31610
41 1511011 FL Sup/Mgrs of Production/Operating Workers 1,888 1,887 -11 -0.6% $28.15
42 149-3023 Automotive Service Technicians and Mechanics 1,820 1,877 57 3.1% $18.34
43 {47-2111 Electricians 1,720 1,848 128 7.4% $25.54
44 | 29-1069 Physicians and Surgeons, Al Other 1,665 1,824 159 9.5% N/A
45 125-9041 Teacher Assistants 1,727 1,820 93 5.4% 330,271
46 | 11-3031 Financial Managers 1,507 1,779 272 18.0% $53.44
47 147-2031 Carpenters 1,870 1,776 106 6.3% $21.46
48 153-7064 Packers and Packagers, Hand 1,768 1,744 ~24 -1.4% $11.91
49 1131071 Human Resource Specialisis 1,532 1,819 87 5.7% $26.16
50 1 11-9013 Farmers, Ranchers, and Other Agricultural Managers 1,588 1,683 -5 -0.3% $35.11
51 143-3021 Billing and Posting Clerks and Machine Operaters 1,427 1,678 151 10.6% $16.53
52 |51-4041 Machinists 1,566 1571 5 0.3% $18.20
53 133-3051 Police and Sheriff's Pairol Officers 1,490 1,534 44 3.0% $30.30
54 [ 21-2011 Clargy 1,436 1,530 04 8.5% $19.78
55 121-1093 Social and Human Service Assistants 1,386 1,517 131 9.5% $16.75
56 141-4011 Sales Rep., Wholesale/Mig., Tech./Sci. Products 1,458 1,511 53 3.6% $31.75
57 135-3011 Barenders 1,667 1,507 B0 -3.8% $9.69
58 131-5092 Medical Assistants 1,257 1,494 237 18.9% $14.46
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Total Employment, Growth, and Median Wage
Akron SMSA, By Occupation thru 2026
Portage and Summit Counties

Employment .
Occupational Title 2016 2026 Change Median Waga
Code Annual Projected | 2016-2026 1 Percent | March 2018
55 | 51-2099 Assemblers and Fabricators, All Other 1,732 1,485 -247  {-14.3% NA
60 | 13-1161 Market Research Analysts and Marketing Specialists 1,219 1,451 232 18.0% $28.98
61 133-9032 Security Guards 1,410 1,448 38 2.7% $13.02
62 | 231011 Lawyers 1,387 1,436 49 35% $47.00
63 | 434171 Receptionists and Information Clerks 1,400 1,414 14 1.0% $12.45
64 | 51-9081 inspectors, Testers, Sorters, Samplers, and Weighers 1.681 1414 277  |-16.4% $17.72
65 [15-1121 Computer Systems Analysts 1,298 1,388 92 7.1% $40.82
66 [15-1151 Computer User Support Specialists 1,191 1,318 127 10.7% $20.37
87 141-8041 Telemarketers 1,204 1,303 99 8.2% $10.75
68 143-6011 Executive Secretaries and Administrative Assistanis 1,583 1,289 -294  1-18.6% $24.55
68 | 5141 Welders, Cutiers, Solderers, and Brazers 1,248 1,259 10 0.8% $18.71
70 {28-2052 Pharmacy Technicians 1,072 1,238 166 15.5% $14.27
71 1514072 Molding/Coremaking/Casting Machine S/0/T, M/P 1,427 1,228 198 [-13.9% $15.24
72 153-7051 Industrial Truck and Tractor Operators 1,168 1,225 53 5.1% $15.33
73 135-2021 Food Preparation Workers 1,207 1,219 12 1.0% $11.53
74 151-2082 Team Assemblers 1,258 1,168 -88 -7.0% NA
75 141-3021 Insurance Sales Agents 1,078 1,165 88 8.0% $20.37
76 1519023 Mixing and Blending Machine Selters, O/ 1,160 1,157 -3 -0.3% $17.26
77 129-1051 Pharmacists 1,083 1,153 9C B.5% $60.14
78 1119111 Medical and Health Services Managers 942 1,141 199 21.1% $42.20
79 1411012 First-Line SupMgrs of Non-Retail Sales Workers 1,081 1,111 50 4.7% $35.31
80 1471011 FL. SupMars of Construction Trades/Exiraction Work 804 1,080 96 9.7% 531.80
81 153-3031 Driver/Sates Workers 1,227 1,064 -163  {-13.3% $9.69
82 1491011 FL SupMars of Mechanicsfinstallers/Repairers 993 1,049 &6 56% $28.61
83 [43-3071 Tellers 1,121 1,004 117 {-10.4% $14.05
84 |35-2012 Cooks, Institulion and Cafeteria 934 897 53 6.7% $12.68
85 |41-9022 Real Estate Sales Agents 815 £89 74 8.1% $20.47
86 |45-9041 Industrial Machinery Mechanics 815 889 74 8.1% $21.30
87 148-9021 Haating, AC, and Refrigeration Mechanics/installers 845 482 137 16.2% $19.87
88 |358.2011 Cooks, Fast Food 1,149 965 -184  [-16.0% $9.90
89 1151142 Network and Computer Systems Administrators 930 963 33 3.5% $35.92
90 | 39-9032 Recreation Workers 919 954 35 3.8% $10.97
91 151-9168 Helpers—Production Workers 030 850 20 2.2% $13.53
092 | 47-2141 Painters, Construction gnd Maintenance 889 933 44 4.9% $18.10
93 | 51-4011 Computer-Controlled Machine Tool Operators, M/P 1,004 932 -72 -7.2% $21.14
94 | 131051 Cost Estimators 850 917 87 7.9% $28.81
95 §11-9021 Construction Managers 844 912 68 8.1% $44.85
96 {17-2071 Electrical Engineers 823 900 85 10.4% $44.68
97 47-2152 Plumbers, Pipefitters, and Steamfitiers 781 07 126 18.1% $28.57
98 149-3031 Bus and Truck Mechanics and Diesel Engine Specialists 851 an2 51 6.0% $22.35
99 25-2011 Preschoal Teachers, Except Special Education 801 859 98 12.2% $11.43
100 | 11-2022 Sales Managers 856 889 33 3.9% $60.96
101 [27-1026 Merchandise Displayers and Window Trimmers 864 886 22 2.5% $11.67
102 | 21-1022 Medical and Pubtic Heglth Social Workers 702 877 175 24 9% $26.14
103 | 17-2141 Mechanical Engineers 811 860 49 6.0% $37.15
104 | 11-3011 Adminisirative Services Managers 792 856 64 8.1% $45.30
105 1 39-9031 Fitness Trainers and Aerobics Instructors 792 850 58 7.3% $11.18
106 | 51-8108 Production Workers, All Cther 826 845 19 2.3% $14.58
107 {17-2112 Industrial Engineers 787 §22 35 4.4% $30.37
108 143-4111 Interviewers, Excent Eligibility and Loan 754 818 64 8.5% $14.43
109 | 11-3021 Computer and Information Systems Managers 737 812 75 10.2% $58.21
110 | 51-4031 Cutting/Punching/Press Machine S/O/T, M/P 867 793 -69 -8.0% $16.11
111 129-2041 Emergency Medical Technicians and Paramedics 674 796 122 18.1% $16.11
112 {53-7061 Cleaners of Vehicles and Equipment 713 766 53 7.4% $9.88
113 [ 27-1024 Graghic Designers 735 743 8 1.1% $20.73
114 | 53-3041 Taxi Drivers and Chauffeurs 679 729 50 7.4% $11.60
115 | 43-5061 Production, Pianning, and Expediting Clerks 728 729 1 0.1% $22.25
116 | 49-3021 Auiomotive Body and Related Repairers 693 724 3t 4.5% $17.03
117 1 13-1023 Purchasing Agents, ex. Wholesale, Retail, and Farm 747 718 -28 -3.9% NA
118 [ 35-801 Hosts and Hostesses, Rest./Lounge/Coffee Shop 720 700 ~20 -2.8% %9.21
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Total Employment, Growth, and Median Wage
Akron SMSA, By Occupationthru 2026
Portage and Summit Counties

Employment .
Occupational Title 2016 | 2026 Change Median Wage
Code Annuat Projected | 2016-2026 | Percant | March 2018
118 | 31-8091 Dental Assistants 637 692 £5 8.6% $17.78
120 141-2022 Parts Salespersons 648 687 38 5.9% $9.97
121 | 11-3051 industrial Production Managers 701 681 -20 -2.8% $47.23
122 | 51-9111 Packaging and Filling Machine Operators/Tenders 656 677 21 32% $13.68
123 | 11-9051 Food Service Managers 643 665 17 2.6% $25.43
124 135-9021 Dishwashers 684 656 -28 -4.1% $9.74
125 [43-5082 Postal Service Mail Carriers ] 766 653 113 |-14.8% $28.00
126 | 23-2011 Paralegals and Legal Assistants 586 850 64 10.9% $24.11
127 {11-8032 Education Admin., Elem, and Secondary School 620 644 24 3.9% $963, 866
128 | 29-2034 Radiologic Technologists 557 643 BB 15.4% $26.44
129 | 33-9082 Lifequards/Ski Patrol/Other Rec. Protective Svc Workers 617 637 20 3.2% $9.68
130 141-3031 Securities/Commodities/Financial Service Sales Agents 603 636 33 5.5% $23.84
131 139-3091 Amusement and Recreation Attendants 803 832 29 4.8% $9.49
132 | 15-11562 Computer Network Support Specialists 581 629 48 8.3% 527.92
133 | 51-4033 Grind/Lapping/Polish/Buff Mach. Tool S/0/T, MP 705 620 -85 -12.1% 514.78
134 | 43-3011 Bill and Account Collectors 636 617 =19 -3.0% §17.28
135 |28-1123 Physical Therapists 516 601 as 16.5% §43.42
136 | 49-9009 installation, Maintenance, and Repair Workerg, AQ 578 599 21 3.6% $18.51
137 143-4151 Order Clerks 811 587 -24 -3.9% $17.61
138 113-1151 Training and Development Specialists 534 585 51 9.6% $29.06
139 1 47-2073 Operating Engineers and Other Const. Equip. Op. 554 585 3 5.6% $31.47
140 | 21-1014 Mental Health Gounselors 470 584 114 24 3% NA
141 | 17-2051 Civil Engineers 530 574 44 8.3% $35.03
142 1 11-9144 Propeny, Reai Estate, and Community Assn. Mars 516 569 53 10.3% $22.52
143 | 28-2021 Dental Hygienisis 522 566 44 8.4% $33.04
144 129-2071 Medical Records and Health Inforrnation Technicians 488 557 69 14.1% $16.89
145 1 29-1126 Respiratory Therapists 413 546 133 32.2% $27.60
146 1 51-5112 Printing Press Operators and Job Printers 634 546 -88 -13.9% $18.23
147 | 211012 Educational, Vocational, and School Counselors 481 545 64 13.3% $23.48
148 | 51-4021 Extruding and Drawing Machine Setters, O/T, M/P 644 537 -107  |-16.6% $17.09
149 | 43-5032 Dispatchers, Except Police, Fire, and Ambulance 547 532 -15 -2.7% $17.61
150 | 21-1023 Mental Health and Substance Abuse Social Workers 460 517 57 12.4% $19.33
151 1 11-9041 Engineering Managess 484 515 3 6.4% £60.07
152 1281171 Nurse Practitioners 396 514 118 28.8% 548.05
153 | 53-3022 Bus Drivers, School 453 514 61 13.5% $16.37
154 | 273031 Public Relations Specialisis 465 501 6 7.7% $26.26
155 | 51-3011 Bakers 476 489 23 4.8% $13.63
156 | 53-1031 Ft Sup/Mgrs of Trans/Mat. Mov, Machine and Vehicle Op 495 401 -4 -(3.8% NA
157 149-3093 Tire Repairers and Changers 483 487 24 5.2% $11.93
158 1 11-9033 Education Administrators, Postsecondary 456 481 25 5.5% $46.41
159 | 53-1021 FL Sup/Mgrs of Helpers/Labor/Material Movers, Hand 459 480 21 45% NA
160 | 35-8011 Dining Room and Cafeteria Attendanis and Bar Helpers 468 471 3 0.56% $10.21
161 1 37-1012 FL Supfiiars of Landscaping/Lawn Svc/Groundskeeping 432 486 34 7.9% $21.50
162 | 11-2021 Marketing Managers 426 465 39 9.2% $53.59
163 { 51-6011 {aundry and Bry-Cleaning Workers 451 464 13 2.9% $9.56
164 | 13-2082 Personal Financiat Advisors 384 453 72 18.9% 344.47
165 |43-5031 Police, Fire, and Ambulance Dispatchers 418 444 26 6.2% $20.87
166 | 43-3051 Payroll and Timekeeping Clerks ) 453 443 -10 «2.2% $18.82
167 [ 111811 Chief Exacutives 469 438 -31 -6.6% 591.62
168 | 21-1021 Child, Family, and Schaol Social Workers 376 437 61 16.2% 518.47
169 | 51-4081 Wultiple Machine Tool Setters, O/T, M/P 449 436 -13 ~2.9% $14.92
170 [43-6012 Legal Secretaries £83 436 147 |-25.2% $18.57
171 1 43-9189 Office and Administrative Support Workers, All Other 386 431 45 11.7% $17.80
172 1 371011 FL. Sup/Mars of Housekeeping and Janitorial Workers 400 428 28 7.0% $22.80
173 1 17-2199 Enginears, All Other 419 428 9 2.1% $41.20
174 | 25-3097 Teachers and Instruciors, All Other ex. Substitute Teachers 398 427 29 7.3% $38,040
175 | 27-2022 Coaches and Scouts 385 426 41 10.8% $31,004
176 | 25-3021 Self-Enrichment Education Teachers 370 421 51 13.8% $16.32
177 149-2022 Telecomm. Equip. InstaliRepair, ex, Line Installers 443 421 -22 -5.0% 523.34
178 1 15-1109 Computer Qccupations, All Other 375 414 39 10.4% $31.92
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Total Employment, Growth, and Median Wage
Akran SMSA, By Occupation thru 2026
Portage and Summit Counties

Employment s
Occupational Title 016 2026 Change Median Wage
Code Annual Projected | 2016-2026 | Percent | March 2018

179 | 29-2011 Medical and Clinical Laboratory Technologists 352 412 60 17.0% N/A
180 | 11-3071 Transportation, Storage, and Distribution Managers 382 410 28 7.3% $45.67
181 1 13-1022 Wholesale and Retail Buyers, Except Farm Products 425 407 -18 -4.2% NA
182 | 41-9031 Sales Engineers 394 403 9 | 23% $43.14
183 [ 11-3121 Human Resources Managers 361 387 36 10.0% $47.20
184 | 11-9151 Social and Community Service Managers 338 396 58 17.2% $34.00
185 | 33-9088 Protective Service Warkers, All Other 370 382 22 5.9% $15.28
186 | 47-4051 Highway Maintenance Workers 377 aa7 16 2.7% $20.50
187 | 51-2022 Flectrical and Elactronic Equipment Assemblers 464 382 -§2 -17.7% NA
188 | 25-2012 Kindergarten Teachers, Except Special Education 361 374 i3 3.6% $57.740
188 { 51-8011 Chemical Equipment Operators/Tenders 388 364 -34 -8.5% 518.69
190 § 13-2051 Financial Analysts 327 363 36 11.0% $31.81
191 113-2072 Loan Officers a 359 38 11.8% $32.27
192 | 29-1067 Surgeons 328 356 28 8.5% N/A
193 [48-2098 Security and Fire Alarm Systens Installers 316 348 32 10.1% $22.31
184 [13-1041 Compliance Officers 324 342 18 5.6% $28.41
195 | 47-2021 Brickmasons and Biockmasons 313 338 25 8.0% $29.57
196 | 13-1075 Labor Relations Specialists 3r2 338 -34 -8.1% $0.64
197 143-4121 Library Assistants, Clerical 329 336 7 2.1% $10.62
198 | 29-2056 Veterinary Technologists and Technicians 301 334 33 11.0% $15.35
199 | 43-4031 Court, Municipal, and License Clerks 322 332 10 3.1% $17.58
200 | 51-8041 Extruding/Form/Pressing/Compacting Machine S/O/T 378 330 -46 -12.2% $14.92
201 | 28-1127 Speach-Language Pathologists 274 324 50 18.2% $35.74
202 | 261122 Occupational Thetapists 280 323 43 15.4% $42.20
203 [15-1131 Computer Programmers 364 323 -41 41.3% $33.90
204 | 41-3011 Advertising Sales Agenis 336 320 -6 -4.8% $23.91
208 1 17-3028 Engineering Technicians, Except Drafters, All Other 294 319 25 8.5% $26.84
206 1 20-1021 Dentlists, General 285 313 28 9.8% $89.64
207 153-3099 Motor Vehicle Operators, All Other 292 312 20 6.8% $9.43
208 1272042 Musicians and Singers 3 312 1 3.7% $24.42
209 1291062 Family and General Practiticners 291 300 18 6.2% $91.12
210 {29-2012 Medical and Clinical Laboratory Techniclans 272 307 35 12.6% N/A
2111292099 Health Technologists and Technicians, All Other 259 300 41 15.8% $18.79
212 121-1029 Social Workers, All Other 245 204 49 20.0% $18.51
213 | 31-9097 Phlgbotomists 248 292 44 17.7% $17.24
214 143-4161 Human Resources Assts., ex. Payroll and Timekeeping 256 290 -5 -2.0% $19.12
215 149-2011 Computer, ATM, and Office Machine Repairers 302 287 -15 -5.0% $17.12
216 143-9021 Data Eniry Keyers 371 283 -88 23.7% $14.41
217 1319011 Massage Therapists 233 280 47 20.2% $21.93
218 125-1071 Health Specialties Teachers, Postsecondary 232 279 47 20.3% 591,138
219 151-5113 Print Binding and Finishing Workers 348 279 -69 -19.8% 314.84
220 1 17-1011 Architects, Except Landscape and Naval 270 278 8 3.0% $31.43
221 | 49-3042 Mobile Heavy Equipment Mechanics, Except Engines 258 275 17 6.6% $26.84
227 1273043 Writers and Authors 263 274 11 4.2% $24.87
223 | 53-8031 Service Station Altendanis 252 273 21 8.3% $11.64
224 |1 19-3031 Clinical, Counseling, and School Psychologists 240 289 28 12.1% $35.08
225 | 47-2181 Roofers 245 269 24 9.8% $19.14
226 119-4031 Chemical Technicians 256 269 13 5.1% $19.23
227 131-2021 Physical Therapist Assistants 214 257 53 24.8% $28.63
228 | 47-2221 Structural Iron and Steel Workers 238 284 26 10.9% $33.83
229 | 15-1134 Web Developers 239 260 21 8.8% $31.75
230 | 43-4081 Hote!, Motel, and Resort Desk Clerks ' 248 260 12 4.8% $9.38
231 113-1081 Logisticians 249 260 11 4.4% $33.54
232 113-1141 Compensation, Benefits, and Job Analysis Specialists 231 259 28 12.1% $25.41
233 1 13-2009 Financial Specialists, All Other 233 258 26 11.2% $27.90
234 119-2031 Chemists 249 259 10 4.0% $35.46
235 145-2002 Farmworkers and Laborers, Crop/Nursery/Greenhouse 263 258 -5 -1.9% $11.48
236 143-5111 Weighers/iMeaswers/Checkers/Samplers, Recordkeeping 239 258 17 T4% $12.32
237 | 536021 Parking Lot Attendants 250 258 6 2.4% $12.12
238 | 51-4111 Tool and Die Makers 272 253 -19 -7.0% $22 99
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Total Employment, Growth, and Median Wage
Akron SMSA, By Occupation thru 2026
Portage and Summit Counties

Employment .
Occupational Title 2016 2026 Change Median Wage
Code Annual Projected | 2018-2026 | Percent | March 2018

238 [ 15-1141 Database Administrators 230 251 21 9.1% $42.39
240 | 27-4021 Photographers 258 238 ~18 -7.0% $9.62
241 143-4131 Loan Interviewers and Clerks 213 235 22 10.3% £18.43
242 1 43-3061 Procurement Clerks 247 233 -4 -5.7% $17.82
243 143-4190 Information and Record Clerks, All Other 207 232 25 12.1% £18.94
244 | 51-9196 Paper Goods Machine Setters, Operators, and Tenders 244 231 -13 -5 3% $18.14
245 115-1143 Computer Network Architects 218 230 12 5.5% 54463
246 | 51-9032 Cutting and Slicing Machine Sgtters G/T 246 230 -18 -5.5% $12.86
247 1 21-1011 Substance Abuse and Behavioral Disorder Counselors 204 227 23 11.3% NA
248 1 31-1013 Psychiatric Aides 220 225 5 2.3% $16.74
249 | 21-1015 Rehabilitation Counselors 198 224 26 13.1% $15.70
250 | 29-2055 Surgical Technologists 191 222 31 16.2% $20.96
251 118-2041 Environmental Scientists/Specialists, inc. Health 220 222 2 N.8% $33.90
252 {53-7081 Refuse and Recyclable Material Collectors 210 221 11 5.2% $14.10
253 127-3041 Editors 235 218 -17 -7.2% 326.72
254 1 28-9011 Occupational Health and Safety Specialists 216 217 1 0.5% $36.03
255 | 28-1151 Nurse Anasthetists 204 216 12 5.9% 582,84
256 1 28-1031 Dietitians and Nutritionists 189 214 25 13.2% $20.30
257 111-3061 Purchasing Managers 202 214 12 5.8% $56.93
258 131-2011 Qccupational Therapist Assistants 170 213 43 25.3% $27.99
259 1 351011 Chefs and Head Cooks 198 213 14 7.0% $19.25
260 | 51-3021 Butchers and Meat Cutters 200 213 13 6.5% $18.12
261 | 43-5011 Cargo and Freight Agents 182 208 i6 8.3% $20.64
262 | 25-2052 Special Education Teachers, Kindergarten/Elementary 201 207 6 3.0% $50,235
263 133-9091 Crossing Guards 199 205 6 3.0% $12.52
264 151-8031 WaterMWastewater Treatment Plant/Systemn Operators 225 205 -20 -8.9% 52414
265 { 39-4021 Funeral Attendants 198 203 5 2.5% 513.09
266 | 17-3022 Civil Engineering Technicians 186 200 14 7.5% $26.32
267 | 25-4021% Librarians 193 200 7 3.6% $24.34
266 | 17-3013 Mechanical Drafters 194 200 6 3.1% $26.12
269 | 43-4071 File Clerks 224 196 -28 -12.5% $13.95
270 129-2031 Cardiovascular Technologists and Technicians 165 195 30 18.2% $26.71
271 | 25-2054 Spacial Education Teachers, Secondary School 178 189 1 6.2% $56,176
272 149-9031 Home Appliance Repairers 202 189 -13 -6.4% $14.53
273 113-2082 Tax Preparers 179 187 3 4.5% $20.33
274 111-2031 Public Relations Managers 173 186 13 7.5% 548.05
275 149-3011 Aircraft Mechanics and Service Technicians 172 185 13 7.6% $25.39
276 | 31-1015 Orderlies 161 184 23 14.3% $12.23
277 | 11-1031 Legislators 179 184 3] 2.8% $19.810
278 [13-2081 Financial Examiners 161 183 22 13.7% $46.83
279 1 13~1131 Fundraisers 165 182 17 10.3% $22.82
280 { 13-2053 Insurance Undenwriters 188 182 -6 -3.2% $30.90
281 128-1131 Vaterinarians 161 180 19 11.8% $43.44
282 1 49-6098 Helpers--Installation, Maintenance, and Repair Workers 168 178 11 6.5% 316.23
283 [ 51-2041 Struciural Meta! Fabricators and Fitters 223 17¢ 44 -19.7% $20.39
284 | 25-2053 Special Education Teachers, Middle School 172 178 B 3.5% $60.207
285 | 17-3011 Architectural and Civil Drafters 165 176 1A 68.7% $23.92
288 | 51-4122 Welding/Soldering/Brazing Machine Setters, O/T 198 176 22 -11.1% $19.24
287 | 29-2032 Diagnostic Medical Sonographers 135 171 36 26.7% $33.31
288 141-6099 Sales and Related Workers, All Other 148 169 21 14.2% $12.59
289 143-4011 Brokerage Clerks 171 169 -2 -1.2% $22.31
280 {43-9071 Office Machine Operators, Except Computer 174 169 -5 -2 9% 514,92
291 143-5021 Couriers and Messengers 156 168 12 T.7% 513.00
292 117-2131 Materials Enginesrs 182 168 6 3.7% $35.60
293 143-9051 Mail Clerks and Mail Machine Op., ex. Postal Sve. 196 168 28 -14.3% $13.59
284 129-1071 Physician Assistants 128 166 40 3M.7% $50.21
295 | 51-3082 Food Batchmakers 162 184 2 1.2% $14.58
296 [ 37-3013 Tree Trimmers and Pruners 150 160 i0 6.7% $17.80
297 | 27-1011 Art Directors 148 154 6 41% $41.57
298 | 27-1025 Interior Designers 153 153 0 0.0% $15.12
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Total Employment, Growth, and Median Wage
Akron SMSA, By Occupation thru 2026
Portage and Summit Counties

Employment .
Occupational Title 2016 2026 Change Median Wage
Code Annual Projectad | 2016-2026 | Percent | March 2018

2099 | 51-2031 Engine and Other Machine Assemblers 179 151 -28 -15,6% $20.10
300 { 48-9051 Electrical Power-Line |nstallers and Repalrers 146 150 4 2.7% $35.91
301 | 29-1068 Psychiatrists 140 148 8 5.7% $99.33
302 { 51-9081 Dental Laboratory Technicians 136 147 11 8.1% $18.13
303 | 33-3021 Detectives and Criminal Investigators 145 147 2 1.4% $29.64
304 | 13-2041 Credit Analysts 120 146 17 13.2% $33.68
305 1 51-8012 Power Distributors and Dispatchers 157 146 ~11 -7.0% $42.71
306 } 47-2051 Cement Masons and Concrete Finishers 129 144 15 11.6% $23.61
307 | 25-1022 Mathematicat Science Teachers, Postsecondary 138 144 B 4.3% 370,017
308 1 31-9083 Medical Equipment Preparers 120 143 23 19.2% $17.00
309 1 51-4012 Numerical Tool and Process Control Programmers 136 142 § 4.4% $25.95
310 | 31-9099 Healthcare Support Workers, All Other 120 140 20 16.7% $17.61
311 143-2011 Switchboard Cperators, Including Answering Service 179 138 40 -22.3% $13.13
312 | 11-9031 Education Admin., Preschael and Childcare Center/Prog. 122 138 16 13.1% $17.57
313 1 15-1122 Information Securily Analysts 108 136 28 25.9% §43.15
314 1 47-4011 Construction and Building Inspeclors 129 136 7 5.4% 526.44
315 1 21-1099 Community and Social Service Speciglists, All Other 119 135 16 13.4% 514.43
316 | 25-8031 Instructional Coordinators 117 134 17 14.56% $24.49
317 1 19-4098 Life, Physical, and Social Science Tech., All Other 124 132 8 6.5% $24.01
318 | 51-4034 Lathe and Turning Machine Tool Setters, O/T, M/P 158 132 ~26 -18.5% $18.71
318 [ 13-1121 Meeting and Convention Planners 123 131 8 8.5% $17.99
320 1 49-9062 Medical Equipment Repairers 125 130 5 4.0% $22 80
321 148-2094 Etecirical/Electrenics Repair, Commerclal/industry Equip. 130 128 -2 -1.5% $30.14
322 [33-1099 FL SupMars, Protective Service Workers, AQ 118 126 8 85.8% $15.58
323 |43-5051 Postal Service Clerks 148 126 -22 -14.9% $28.81
324 | 25-1123 English LanguagefLiterature Teachers, Postsecondary 118 123 5 4.2% 862,055
325 [33-1021 FL. Sup/Maors of Fire Fighting and Prevention Workers 120 123 3 2.5% $35.28
326 [25-1194 \ipoational Education Teachers, Postsacondary 123 123 0 0.0% $20.45
327 | 29-2081 Opticians, Dispensing 104 122 18 17.3% $19.10
328 | 51-4071 Foundry Mold and Coremakers 153 121 -32 -20.9% $17.86
329 | 41-8011 Demonstrators and Product Promoters 115 120 5 4.3% $9.49
330 | 29-8091 Athletic Trainers 101 118 17 16.8% $47 240
331 | 13-2021 Appraisers and Assessors of Real Estate 102 117 15 14.7% $34.30
332 [17-1022 Surveyors 106 116 10 9.4% §33.11
333 | 47-4041 Hazardous Materials Removal Warkers Q3 115 22 237% 31764
334 | 17-3026 Industrial Enginesring Technicians 116 115 -1 -0.9% $23.79
335 143-4061 Eligibility Interviewers, Government Programs 108 114 6 58% $17.75
336 151-9122 Painlers, Transportation Equipment 114 112 -2 -1.8% $18.02
337 | 19-4021 Biological Technicians 100 109 g 9.0% $18.04
338 [47-2211 Shest Metal Workers g9 106 7 7.1% $25.90
338 [ 25-8088 Education, Traiming, and Library Workers, All Other 1553 104 8 8.3% $10.36
340 | 27-3001 Intetpreters and Transiajors 92 103 11 12.0% $26.75
341 | 29-1064 Obstetricians and Gynecologisis ) 93 102 9 9.7% MN/A
342 | 21-10981 Health Educators 80 100 10 1.1% $28.32
343 [ 17-2061 Computer Hardware Engineers 92 100 8 8.7% $45.32
344 | 17-3031 Surveying and Mapping Technicians 93 100 7 7.5% $25.55
345 { 51-7042 Woodworking Machine Selters, O/, Except Sawing 97 100 3 3.1% $12.52
345 1 17-3023 Flectrical and Electronic Engineering Technicians 100 99 -1 -1.0% $21.17
347 { 49-9081 CoinfVending/Amusement Machine Servicers/Repairers 114 94 20 17.5% $17.05
348 151-4035 Milling and Planing Machine Setters, C/T, M/P 119 92 27 22 7% $17.84
349 151-6031 Sewing Machine Operators 110 a1 18 -17.3% $15.17
350 | 51-4051 Metal-Refining Furnace Operators/Tenders 102 87 -15 14.7% $18.13
351 | 51-2023 Electromechanical Equipment Assemblers 108 87 -21 -19.4% NA
352 131-9004 Medical Transcriptionisis 197 g4 -23 -21.5% $18.14
353 [ 51-6111 Prepress Technicians and Workers 105 76 -29 -27.6% $241.03

=+ 2017 wages sialistically aged to March 2018.
Source: Ohio Department of Job and Family Services, Bureau of Labor Market Information, July 2018.
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TABLE: EMPLOYMENT STATUS

By Age, Race, and Gender
PORTAGE COUNTY, OHIO

POPULATION | LABOR FORCE
OVER16 | PARTICIPATION EMP;—:_“:'I’(‘;ENT ”NEM:;‘;;ME”T
YEARS RATE
TOTALPOPULATION OVERTS | 1 134,703 66.1% 60.9% 7.9%
AGE TOTAL % %
1610 18 years 12,343 52.7% 40.6% 23.0%
2010 24 years 18,867 77.1% 69.8% 9.5%
25 to 29 years 9,419 85.7% 79.6% 7.1%
30 to 34 years 8,439 84.5% 76.9% 9.1%
3510 44 years 17,710 83.0% 78.4% 5.5%
45 10 54 years 22 511 84.4% 78.9% 6.5%
55 to 59 years 12,046 75.1% 70.5% 8.1%
60 to 64 years 9,848 58.5% 55.9% 4.5%
65 to 74 years 13,834 26.7% 26.1% 2.5%
75 years and oider| 0,685 6.7% 6.3% 8.2%
RACE TOTAL % %
White Alone 123,859 68.2% 81.3% 7.4%
Black or African American 5,623 71.5% 81.5% 14.0%
American Indian 166 80.1% 65.7% 18.0%
‘Asian 2,511 50.8% 46.6% 8.3%
Two or More Races 2,083 65.6% 52.2% 20.4%
GENDER 20 - 64 yrs 98,841 79.2% 73.6% 7.0%
Male 48,804 83.5% 77.2% 7.5%
Female 50,037 75.0% 70.2% 6.4%

Source: Empioyment Status, 2012~ 2016 American Community Surveys, 5 year Estimated Table 2301
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TUITION RATE CHANGE FROM 1898 TO 2018
Undergraduate Tuition, Public Universities/Regional Campuses Within 100 miles of Portage County

December 2019
UNIVE R SITY TYPE TUITION COST {ADJUSTED FOR INFLATION}
1988 2018 Ye
1 niversily of Akron Public 4-year $6,048 $11,463 89.5%
2 | Public 4-year $7,196 $10,012 39.1%
3 |Cleveland State University Public 4-year $5,695 $10,625 86.6%
4 {Ohio State University Public 4~year 358,031 $10,726 77.8%
5 [Youngstown Sfate University Public 4-year $5,619 $8.650 59.3%
6 |Stark State College Public 2-year 54,124 $5,088 23.4%
7 |Bowling Green State University Public 4-vear NIA $11,057 N/A
g |Northeast Ohio Medical University Public 4-year N/A $42,199 MN/A
o |Ohio University Public4-year | NA $11,744 N/A
MEDIAN TUITION $5,863 $10,726 82,99
4-year Estimated Median Student Debt| $23,452 $42,904 .
AVERAGE TUITION $5,766 $13,540 134.0%
, 4-year Estimated Average Student Debt] $23,142 $54,182 m
- AVERAGE TUITION INCREASE ($) 1998 - 2018
AVERAGE TUITION INCREASE (%) 1998 - 2018

Sources:

The Chronicle of Higher Education, "Tuition and Fess, 1998-99 Through 2018-19", 2018
htips:therww.chronicle comfinteractives/tuition-and-fees

Forbes, "Student Loan Debt Statistics in 2018", 2019

Individual University Websites, December 2019
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TUITION RATE CHANGE FROM 1998 TO 2018
Undergraduate Tuition
Private Colleges Within 100 miles of Portage County

December 2019
UNIVERSITY TYPE TUITION COST {ADJUSTED FOR INFLATION)
1998 2018 %o
1_{HiramCollege ~ ' .~ | private 4-vear $26.861 $34,300 27.7%
2 [Case Western Resarve Private 4-year $28,638 $49,042 71.2%
3 |John Carrol! University Private 4-year $22.653 541,340 82.5%
4 |Ashland University Privale 4-year $21857 $21,342 -1.5%
5 |Baldwin Wallace University Private 4-year $21,526 332,586 51.4%
& [Malone University Private 4-year NIA $28,422 N/A
7 [Walsh University Private 4-year NIA $28,720 N/A
g [University of Mount Union Private 4-year N/A $30.860 NIA
g iCollege of Wooster Private 4-year NIA $26.000 N/A
MEDIAN TUITION $22,653 $30,860 36.2%
4-year Estimated Median Student Debt| $90,612 $123,440 -
AVERAGE TUITION $24,267 $32,624 34.4%
4-year Estimated Avergae Student Debt| $87,068 $130,494 o
AVERAGE TUITION INCREASE ($) 19958 - 2018 $8,357
AVERAGE TUITION INCREASE (%) 1998 - 2018 25.82%

Sources:

The Chronicle of Higher Education, *Tuition and Fees, 1098-99 Through 2018-19", 2018
hitps:/fenny.chronicle com/interactivesftuition-and-fees

Forbes, "Student Loan Debt Statistics in 2019, 2019

Individual University Websites, December 2019
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LINKAGES AND AGREEMENTS
2020-2021,

By Organization, Program Area and Purpose

Community Actton Councll of Fortage County

PARTNER OR SOURCE PROGRAM AREA LINKAGE GENERAL PURPOSE
Portage County Job and Family . . _|Referral source for youth and adult technclogy and credentiafing training;
1 Services, Ohio Means jobs Education and Tralningfyy 0 "TANF and others; 2020-2021
- . Resource source for adult raining end education; pariner in all EPIC
Training, Capacily \ Lo L
2 Passages Building. Memori Menloding activities and services; pariner and resource for Fatherhood and
uiicing, MSnIONNG  tpa Entry activities and senvices for Portage County; 2020-2021
215t CCLC, After :
s Schoot ACT Prap,  [Partner in all EPIC Mentoring activilies, ACT Prap, after school services and
8 Ravenna School District Capacity Building, |Raven Packs program; 2020-2021
Food & Nutrition,
4 Windham Exempted Villags Schoo) 215t CCLC, Capacily |Pariner in afler school activities; 21st Cenlury Gommunity Leamieng Centers
District Building 2020-2021
5 Junior Achievement 21st g{(:)r!].él&mier Resource for after schoo! activities; 2020-2021
s T hall i BTl GOLC: Alter | REE6UICE Tor altar Schoo! SCHviles and surrmer acivilias for Nealh and
ownha School nutrition educaiion for youlh ; 2020-2021
7 Reed M ial Lib 218t CCLC, After  {Resource for educationat activilies, after school and summer program
e emoria; Library Schoal rasources and SFSP site; 2026-2021
GED sepvices and  |Partnsr {o provide GED tesling and moblle testing services In Portage County
8 ASPIRE/GED testing and at Porlage Counly Jail, 20202021
" Kiwanis Capacily Building;  |Pariner to reise funds for playgrourd for CAG Yauth and Family Center;
wa resource development |capacily bullding2020-2021
) Eneray Effidenc Resource for providing energy program services to Low incoms families in
10 { Trumbuli Community Action Program gy = ¥ |the Teaumbuli County area; westherization ard energy efiiciency referals,
gerveies 2020-2021
. . Energy Efficiency  Potential resource for providing EPF services io low Income families in the
i Stark Community Action Agency serveies Stark County area; 2020-2021
Energy Efficiency p - f N .
" . B o artner for providing energy pregram services fo low income famities and
12 Portage Metmpof‘:ian Housing services, capacily housing units; Pariner for SFSP sites al low income housing units in cotnly;
Authority biulding, self- )
; 2020-2021
sufficiency
13 Census Portage County 2020 Census Partrier to assist with various Census activities in 2020
H:;l?:iil N&Z;:;f:; d Pariner to provide HEAP services to customers in the Windham and
14 | Windham Renaissance Family Cenfer N utr‘r‘g' i it surrounding areas; Also a SFSP sile to provide meals to chitdren during the
Hom; CaPACRY 1o mmer months.; 2020-2021
huildiag
Housing; Health and : ; . :
. o - {Partner to provide HEAP services to customers in the Cily of Kent and
15 Kent Free Library Nnétrmon: Edu;.a‘%lon, sureounding areas; possible SFSP site In 2020-2021
apacity bullding
Housing; Health and ; : N
. . oo © " {Pariner lo provide HEAP Services to Garretisville/Nelson customers and
16 Garretisvilie Library Nutnuonl. Eduf:a.tloﬂ, surrounding areas.; 2020-2021
Capacily building
Housing; nseds Partner to provide HEAP Serivces lo Atwater/Randolph customers angd
17 Atwater Township assessment surrounding areas,; 2020-2021
. . Pariner to provids HEAP services to senior citizens in the Portags Coundy
18 Partage _County Senior Canter Housing area; 2020-2021
Housing; education; . . )
. iy Parirer as a host for SFSP site for Ravenng Parks and Recrealion; 2020-
19 City of Ravenna heslth and nutrition; ) ; N . e '
capacity bullding 2021; housing development; capacity building
20 | Brady Lake United Methodist Church Food ard Nulrition [ Pariner as a host for SFSP site; 2020-2021
21 New Hope Baptist Church Food and Nuirition |Partner as a host for SFSP slte; 2020-2021
. . Partner as a host for SFSF site for Kent Parks and Recrealion; 2020-2021;
22 A ; ;
Clty of Kent Food and Nu#rluon communily gardens pregram develcoment; anergy efficiency services funder
23 Communiy Estates Food and Nurition  [Partnsr as a host for SFSF site; 2020-2021
24 Renaissance Place Ravenna Food and Mulrition _|Partasr as a host for SFSP site; 2026-2021
25 Terrili Suites Apartments Food and Mutrition | Pariner as a host for SFSP site; 2020-2021
P United Way/ UW Portage 211 Capacily Building Raferraf §aufce for various sen{ices in the Portagr? Coqn{y area; 2020-2021;
cammunity needs assessment infarmation; capacity building activities
) 215t CCLG; Afler  |Pariner to provide ACT and after school activiilies, 2020-2021; Windham and
27 g :
Upward Bound/K8U School Ravenna Schoel Distect; 21st CCLE activiteis 2021
P " 2181 CCLC, After . . . o
28 Kent State University Sofool Pariner to provide sducsiions! services to SFSP siles; 2620-2021
128 OSU Extension/SNAP £d 21st ggrl;g‘;\fier zgg;\er to provide SNAP Education to SFSP and alerschool sites; 2020-
. \ Capacity Building; In- {Parinership to provide Microsoft certifications znd a resourca for Microsoft
30 !
Mie ?’°5°ﬂ Partnership Kind Services soflware grograms, 2020-2021
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SUMMARY OF AGENCY AND COMMUNITY NEEDS
STRATEGIC PLAN, 2019

Community Action Council of Portage County

: IDENTIFIED
RANK NEED/ISSUE GENERAL DESCRIPTION/COMMENTS
o Look for a new facility to house all CAC offices whether it
1 Facility for CAC be a new building, collaboration with another agency, etc.
o Adter School Programs Expand z?fter school services to youth in more schools and
_ communities,
3 |Youth Center Playground|Seek funding to build a playground at CAC's Youth Center
4 Senior Programs Expand and develop programs {o assist senior citizens,
5 Senior Housing includes partnering with existing agenciss to develop
Development affordable senior citizen housing.
_ Explore opportunities to expand weatherization and
6 Weatherlzajhon/ Energy energy efficiency programs into other counties; includes
Efficiency ) e
expanding services in Portage County.
Cormmunications/ Public Develop a cohesive public relations advertising plan on a
7 . regulariweekly basis. Includes social media, newspaper,
Relations .
, website, elc.
8 Brochures / Advertising |develop professional brochure for agency;
) Each department shares a success story monthly with
9 Success Stgnes ! staff and through local and social media outlets. Includes
Advertising .
creating a monthly newsletter.
10 Utilitze KSU and local |Utilize KSU and other local colleges for interns to assist
, colleges with communications and advertising
11 lintemal communications !mplemept_ required monthEy gtaff { directors meeting to
improve internal communications.
12 | Community Gardens Df.welop and n}fap!ement comrnunity gardens programs
with partnerships.
: Develop and implement new programs for CTLC, includes
13 |Develop CTLC programs advertising and outreach efforts
14 Financial Literacy /  |Includes financial literacy and wellness training for youth,
- Wellness Training  |early career focus, mid career and senior citizens
Seek and implement additional training opportunities for
15 | Training & Development |staff and management; Create a trianing plan; includes
_ focus on sugession planning, cross training, professional
16 Adult Employment and {Create and impiement adult employment and training
Training programs; collaborate with unions, colleges, gic.
Summer Youth Create summer youth employment programs, includes
17 . . A 3
Empleyrment soft skills training and specific job fraining
Staff Relations / . . .
18 Incentives Develop incentive / recognition plan for staff
Additional Funding Seelf additional funding Opporftunlttes fo expand' programs
19 " and implement new programs; create partnerships {o
Opportunities L ;
. . |develop additional services
50 Security for agency/ [Create more secure office space; includes installation of a
staff security system

KANEEDS ASSESSMENT-INFO\NEEDS ASSESSMENT-2019\TABLES\STRATEGIC PLAN NEEDS-COMMUNITY AND AGENCY 20195heet]
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GENERAL DEMOGRAPHIC PROFILE

Portage County

Population, Labor Force, Poverty, Housing and Education By County

KEY INDICATORS
2020-2021

Comeurity Action Councl of Portage County

L PORTAGE [l . PORTAGE
Criteria’ COUNTY |1 Criteria’ COUNTY t
PORULATION AND EMPLOYMENT KEY INDICATORS/POVERTY

AREA (SQ Mi) 492.4

%

Highest Poverty % By Census Tract (200%)

LAND USE/% RURALAINDEVELOPED 26.3% | 1. Kenl/Central-6615.01
POPLILATION 162,927 2 KenVSE-6015.03
African-American 6,336 3. Ravenna-McEirath- 600G8.01

4. Kent Cily/SWibodge St Area-6014

Male 49.1% | 8. Windham Township-6006.03
Fernale £0.9% Esfimaled # Female HOH
LARGEST CITIES KENT Est # Femaie HOH in Poverly (100%)
Kerit, 29,662 Eslimated Poverty Rale/Female HOH
Streatsboro 16,503 Total Schoal Enaroliment 5-17 s
Ravenna 11,476 Estimated Chiidien <17 in Paverty 7401
TOTAL LABOR FORCE * 87,200 Total Schoot Age Poverty, 2018 %
Telai Population Over Age 18 138,200 Highest Schoot Age PQVEHYR;S\;Z??;;:;EE‘;;;??S;
Employed 83,600 Lewaal Schoel Age Peverly {Awora §0) B.6%
- Unemployed 3,800 Eslimated Senior Paverly {125%} G.7%
Over 25 and Nol In Labor Force 51,629 Estimated African American Poverty {125%)
Labor Foree Participation Rate 633% Estimated CaucasianiWhite Poverly {125%)
Highest Employment Seclor| | Government Estirnated Mafe Poverty (125%}
Manufacluring Employment/Portage 13.4% Est Female Poverly (125%)
Manuf: ing Employment {US) 68.0% % of Poverly Rate/Individuals Lacking GED
Projected Job Growth 2026 (Akron SMSA) 4.5% Median Household income
T Highest Growth Arga Health Mean Housshold Income
# Jobs not Requiring HS Diploma 260% Meadian iacome-White
UNEMPLOYMENT RATE (OCT 2019) 4.1% Median Income-Black
Ohie Rate 39% Median Income Female HOH
US Rate 3.3% Median Income-Male HOH
White/Gaucasian Rata ° L Avearage Wage/Female
BlacWadrican Amedcan Rale % of Mala Wage 61.6%
Youth Unerployment Rale {16-16 yrs) LIVING WAGEM PERSON HHy
POVERTY:ANDRATE Hourly Rate Needed/Adutt | | $ 10.66
Bopiiaion Basendvdudts Anpual income Needediiin] | 5 45,045 |
INDIVIDUAL POVERTY sl HOUSING ]
<80% 19,753 TOTAL HOUSING UNITS
Rate 6.6% Median Heusing Valuel | & 152,000 1|
<t30% 23,624 3 # Cawnar Ocoupled 42,716
Rate 14.5% % Owrer Ocoupied 82.2%
<135% 23,490 # Rental
Rate 18.1% % Rental
<150% 35,358 3 HMadian Gross Renl
Rate 21.7% #Vacan! Unils
<200% % Vacant Units
Rale #obile Homes
Popiiation BaseHH % Mohile Home
HOUSEHOLR FOVERTY Estimated Poverty Rate/Mobile Homss
<50% 4,168 UTILITIESHOME HEATING/ENERGY
Rate 6.7% 1 Maiwal Ges| | B4.2%,
<100% 9,02¢ Efeclricity 20.0%
Rila 14.5% Bufx Fuels
<125% 11,268 Estirated PIPP Efigible HH 13,499
Rala 18.1% 2018-18 PIPP Enrolless/CAC dafa
<156% 13,499 Estimated PIPP Eliginte All Electric
Rate Estimaled HEAP Eligitle Fandies (175%)
<200% Estim GSBGWesth Eigible Famites {200%)
Rata Eslimated Eneray SavingsWealherizalion ° 355%
Estimatod PIPP Eiigibie Famitias {150%) Eslimate § Savings, Wealherizationtyr| | § 531.48
Estimated HEAP Efigible Families (175%) Estimated Energy Savingsiflecirs Efficency 15.8%
Estimated CSBG/CSBG CARES (200%) Estimated § Savings, Elac Efficiencyiyr| | § 325.71
Eslimalad Wealherization Eligible Families {2007) 787 GAS UTILITY COMINION
Estimated SNAP/Food Starnp Eligible (130%) § 14,174 1 ELECTRIC UTILITY] | OHIDEDISOM
: FOODIFOODSTAMPS i Munkpal Ullities Avail? to
Estimaled # Food Insecura Parsons 22,647 = EDUCATION SR
Estimated % Food Insecurs Persons” 13.9% Tolal Persons Over 25 yrs 103,892
Estimated # HH Receiving Food Stamps © 7527 Talat Mymber Lacking GED 8,425
Estimated % HH Receiving Foed Stamps * 12.1% % Lacking HSIGED
% of Al Chitdren Receiving Food Slamps 34.1% Total Number College Grads 35,795
Estimate % Eligible HH who Recelve FS 53.1% % Calege Grads 34.5% |
High School Grad Rates By County/2018 9.4%
NOTES College Gelsg Rate By Counly
¥ i Coumiy Prefies, 0256 Btctopment Sorfors Ay =d 3918 Consos Data College Gradualicn Rale By County’ 31.2%
2 S Gt Laber Ferce Eximsles, Cotober 2018 Median Anqugl Earning/Grad Dearae ®] | 3 61,800
# Ctia Schud Report Dards, G Deperiment of Eduraton 2018 Median Aonual Earing/Colleqe Grad *{ | § £8.300
* GACAA St Suficiensy Cascist, 201325 Medizn Annual Eaming/tigh School Grad i | 5 30,300
5 QACAR Sute of Foreriy 1 Cléa, 2017, 2918, 2040 Median Annual Eamings, NQHS Diplomal | $ 23,000
© Westheriaion § sengsbesed on 20110 NEAT dats, CAC of Partage Coury Aye Annyal Collegs Tuiion/Pertage araa (pubiic)] | S 13,540
7 Esotis Sungs (8PP} basad o artod peetpost senice iy data, FEC 7516 Ave §-year Wuiior/Porlage area {public)i | § 54,162
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Community Needs Assessment Update
2020-21 CARES Act

Community Action Council of Portage County, Inc.

BACKGROUND

As of February 2020, the United States and the entire world have been confronted with the realities
of a worldwide pandemic because of the COVID-19 influenza virus. In mid-March, states and
municipalities across the country enacted responses to the pandemic that are unprecedented in
modern history. By March 16, 2020, all “non-essential” businesses and services closed, and various
product shortages became a way of life for all Americans. The economic impact of such closures
has been far-reaching; unemployment rates skyrocketed and Congress passed multiple pieces of
legislation that provided extensive unemployment compensation to individuals who were faced with
unemployment due to the pandemic. Other parts of that legislation--including the CARES Act--
provided various types of funding designed to impact on economic fall-out of the pandemic. In April
2020, community action agencies around the country were awarded funding approximating $1.0
billion to begin to develop programmatic responses to COVID-19 by focusing on the tremendous
hardships and needs our residents faced; these needs are especially evident in our most vuinerable
population, including low-income families, seniors, and the African American community.

Based on current employment and unemployment data from Ohio Means Jobs/Portage,
unemployment claims have tripled as of May 2020 in comparison to May 2018 and the county
unemployment rate has seen a similar increase. As of June 2020, unemployment claims in Portage
County have reached 9,100, while the unemployment rate has hovered between 11% and 15%.
While the Portage county unemployment rate is currently below the state and national averages, this
is not general true over time.

By late June, nearly 60 Portage County residents have died as a result of the COVID-19 pandemic
and over 2,000 cases of infection have been reported. Since we began experiencing the dramatic
changes in our lifestyle in mid-March, we have all experienced what we hope is a once in a multi-
generational phenomenon that won't ever be repeated. Unfortunately, none of us can be sure of
that, and as our county, state, and nation “re-open”, we cannot even be sure of the short-term and
long term effects of that re-opening. Currently, over 120,000 Americans have died as a result of the
virus, and CDC predictions are that upwards of 200,000 Americans may die by October 2020. We
do not know that for sure though, and the anxiety and uncertainty that has plagued us for the past 4
months will continue to plague us going forward. A general summary of the impact of COVID-19 as of
June 29, 2020 is illustrated in the table below:

Table: Summary of COVID Health Impacts, By Area, June 29, 2020 (Source: CDC)

UNITED PORTAGE % of County
INDICATOR STATES OHIO COUNTY Population
TOTAL COVID-19
A 2,624,873 52,865 418 0.258%
TOTAL _
HOSPITAL ZATIONS 324,000 7.911 90 0.056%
TOTAL DEATHS 127,299 2,876 58 0.036%




A “pre-pandemic” study by the Federal Reserve conducted in 2019 found that 40% of Americans
could not cover a $400 emergency with cash or savings. That means that roughly 150 million
Americans of regular, working-class Americans did not have $400 available at a time when Wall
Street bulls ran wild and big company profits shot up through the stratosphere. Then came the Great
Reckoning, a global pandemic that exposed just how unequal, unjust and frankly broken things
are. A recent report by the Institute for Policy Studies found that in just the last 3 months, US
billionaires increased their collective wealth by $584 billion, while over that same period, 45.5 million
Americans -- including 1.3 million Ohioans -- filed for unemployment.

But in the midst of our uncertainty, another plague has come to surface for all to see. We all know it
exists and has existed in our nation for over 400 years. We are all guilty of it in some form and to
varying degrees. Periodically, we have taken strides as a society to overcome it but it continues to
lurk slightly beneath the surface of our daily lives. For many of us however, it is not beneath the
surface, but in fact, a stark reality of what we face almost daily. Most of us have experienced and
often witnessed the unconscionable acts of injustice and violence that it perpetuates and all of us
have seen the covert and blatant signs and imagery. Of course, we're talking about the scourge of
racism and the inequities that it exposes in our democratic society where “all men are created equal’.
Perhaps the corona virus has reminded us these inequities; perhaps it has even helped bring them
back to the surface. The disproportionate impact of COVID-19 in African American and minority
households should have been expected as our government has long been aware of the lack of
affordable health care in minority communities. Many organizations around the country and in our
county have declared that we are in the midst of a public health crisis of epic proportions. Not only
the crisis brought about as a result of COVID-19, but the public health crisis that racism has
accentuated. As the Portage County Mental health Board so aptly noted, “...as a driving force of the
social determinants of health, racism causes persistent discrimination influencing many areas of life,
including healthcare, housing, education, employment, and criminal justice”. As an anti-poverty
agency, the Community Action Council is keenly aware that some of the long-standing causes—and
effects—of poverty are systemic racism, bias, and gender inequities.

As part of our mission, the Community Action Council of Portage County continuously examines
community needs in order to assist with the identification of needed programs and services that could
be developed in response to those identified needs. The Agency completed its most recent
Community Needs Assessment (CNA) foe Portage County in December 2019 primarily from a
poverty perspective. Local control of Federal CSBG resources is predicated on regular
comprehensive community assessments that take into account the breadth of community needs as
well as the partners and resources available in a community to meet these needs. Regular
assessment of needs and resources at the community level is the foundation of Community Action
and a vital management and leadership tool that is used across the organization and utilized by the
community to set the course for both CSBG and all agency resources.

The mission of the agency--as stated in its 2019 Strategic Plan and updated by the CAC Board of
Directors in May 2020 is “To_educate, empower, assist and advocate for our community
members to achieve their maximum potential and self-sufficiency thru direct services.
collaboration, and community partnerships while maintaining a safe environment and
ensuring economic opportunity, equality and social justice for all.”

In fulfilling its mission, the Agency is charged with developing and operating such programs and
services that would positively impact on the economically disadvantaged residents of Portage




County. Additionally, a key aspect of the agency’s mission statement in conjunction with the
development of the community needs assessment is to identify gaps in services and emerging needs
and to assist community organizations who may be better qualified to provide those services to
develop those services and programs.

PLANNED PROGRAMS AND SERVICES

Based on available funding, current programs, and identified community needs, the Community
Action Council of Portage County plans to initially eighteen (18) identified community needs focusing
on three (4) major areas: (1) Housing; (2) Housing/Utility Assistance; (3) Health and Nutrition:
and (4) Capacity-Building Initiatives related to those needs. These areas correspond to “domains”
that are identified in the CSBG CARES Work Plan and budget.  Additionally, going forward, the
Agency will continue to examine “emergent needs” through a variety of methods to identify changes
and additional areas of concern that may not be evident as of June 2020. A general summary of
identified community needs and planned programs and services under CARES for 2020-2021 and
beyond by Domain, Service Area, and status is included in attached tables. Programs highlighted
reflect proposed areas that the Community Action Council of Portage County will initially focus on,
either through the provision of direct services, or the development of new partnerships with local
service providers via a Memorandum of Agreement.

METHODOLOGY

The Agency has maintained an on-going COMMUNITY NEEDS ASSESSMENT function for many
years, and is continuously analyzing the Portage County area to gauge demographic trends, identify
gaps in services, and determine program strategies and objectives in addressing what we perceive
as a prudent course of action for developing our 2020 CSBG CARES Work Plan. In general, the
Community Needs Assessment is developed utilizing a number of methodologies, including:

¢ Demographic Analyses of Portage County using the best available Census data with
applicable updates thru the present, unemployment data, food stamp and TANF data, school
and education data, BLS/unemployment data, energy usage data, and others,

¢ Existing community needs assessments conducted through other entities under the Portage
County Community Plan, the Portage County Comprehensive Housing Improvement
Strategy, the Portage County Community Health Needs Assessment, various municipal and
local housing plans, as well as the CAC Strategic Plan,

Customer surveys of CAC customers;

¢ On-going analysis of data generated through the United Way 211 system, which provides
voluminous data for Portage County on various referrals, requests for services, and basic
needs;

¢ Participation in various community, regional, and state-wide boards related to county needs
in diverse areas, including but not limited to the Leadership Portage County; the Portage
County Housing Services Council, the City of Ravenna's Comprehensive Housing
Improvement Plan; the City of Kent's Comprehensive Housing Improvement Plan, the
Portage County Emergency Food and Shelter Board (EFSP), United Way's Income,
Education, and other on-going committees;

¢ Participation In various other groups, including United Way Information and Referral Services,
the Portage County Emergency Services Network, the interfaith Ministerial Alliance, the
Portage County Regional Planning Commission, local school districts, particularly the
Ravenna School District and the Windham Exempted School District and others, Parent
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Advisory groups, church groups, and others. Additionally, the agency gathers data through
participation in state-wide boards and foundations, including the Ohio Partners for Affordable
Energy (OPAE), the Ohio Legislative Biack Caucus (OLBC), the Ohio Association of
Community Action Agencies (OACAA), the Home Weatherization Policy Advisory Council
(PAC) —and various others; and

¢ Extensive meetings and discussions with agency Board members--who represent a wide
cross section of the community--through Committee meetings and Board Meetings between
March and June 2020

Based on the above methodologies, a total of forty-one (41) potential community needs were
identified. Data obtained from United Way 211 through May 2020 generally supports these identified
needs. The CAC Board of Directors approved the initial needs assessment developed from these
efforts as well as the CARES Work Plan identifying CAC-specific plans and services at the May 20,
2020 and the June 24, 2020 Board meetings.

SUMMARY OF WORK PLAN AREAS, CARES, CAC of Portage County

Based on the above, in June 2020, the Board of Directors of the Community Action Council of
Portage County identified nineteen (19) areas that the organization will focus on under CSBG
CARES between June 2020 and September 2022 and will commit CARES funding to that end.

1. Expand all services under the agency's Summer Food Service Program for Children
through a partnership with Ravenna City Schools and provide prepared meals to RSD
low-income students.

2. Expand after school food services under the Child and Adult Care Food Program (CACFP)
through the CAC After School Program and the Ravenna School District to provide
prepared meals to low-income RSD chiidren

3. Develop MOU's/MOA with local organizations to provide emergency food bags
distributions to low-income families including but not limited fo Salvation Army, Catholic
Charities, FCS, and other providers

4. Develop a food pantry within the CAC of Portage County to act as an additional resource
for families participating in agency programs, including HEAP, Weatherization, After
School Services and others

5 Develop MOU's/MOA with local organizations to provide emergency prepared meals to
low-income and homeless families and individuals including but not limited to FCS Center
of Hope, Kent Social Services, and others

6. Develop new partnerships with regional and local organizations such as the Children’s
Hunger Alliance, WIC, Head Start, the Ben Curtis Foundation, Akron Canton Foodbank,
Change Hunger, local food pantries, local school districts, local farmers markets, local,
nurseries, Kent State University and food-related businesses to expand resources
available to families throughout the county

7. Provide PPE supplies to low-income families and individuals primarily through the
identified food assistance programs

8. Minority health disparities; more community based programming/outreach to provide a
variety of pandemic-related assistance to individuals and families focusing on low-income
and minority communities




10.

11.

12.
13.

14.

15.

16.

17.

18.

19.

Develop and implement a partnership through Community Action/Akron focusing on the
development of a Hub/Pathways Program in Portage County over the next 6-8 months;

Provide short-term emergency rental assistance to families

Provide short term emergency mortgage assistance to families in danger of foreclosure

Provide temporary shelier assistance to individuals and families facing homelessness;

Provide other types of financial assistance and case management services related to
insurance, property tax delinquencies, and other assistance to prevent evictions,
foreclosures and assist in the prevention of homelessness

Develop new partnerships with regional and local organizations such as Northeast Ohio
L.egal Services, local courts, Portage County government and housing advocacy groups
to provide longer term case management services to families facing rent, mortgage and
related financial needs;

Provide financial assistance to low-income families and seniors to offset on-going heating
and cooling costs including but not limited to natural gas, electric, and bulk fuels (fuel oil,
propane, kerosene, wood efc.)

Provide financial assistance to low-income families and seniors to offset on-going water
bills.

Develop new partnerships with local and regional service providers, utility vendors,
municipal water companies, and government to provide longer-term solutions fo families
facing utility disconnects.

Education, Training, and Community Outreach/Education to address unequal opportunities and

inequalities (re: race/gender etc.); and

Emergency Transportation including regional transit passes, gas vouchers, and other types of

assistance.

A summary of the proposed work plan is included in the following attachment section.

K\2011-12 FINANCE\BUDGETS and GRANTS\CSBG\CSBG CARES ACT 2020-2021\NEEDS ASSESSMENT NARRATIVE\NEEDS

ASSESSMENT-CARES UPDATE-COVER-NARRATIVE JUNE 2020.docx
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Community Adion Councl of Porfage County
PRELIMINARY COMMUNITY NEEDS ASSESSMENT

EMERGENT COMMUNITY NEEDS
June 2020

6/26/2020

Provide assistance to individuals, families, and community organizations to meet smergency food and nutrition needs

1 Expand all services under the agency’s Summer Food Service Program for Chitdron through a partnership with Ravenna Cily Schools and provide prepared meals lo RSD low-income students.

2 Expand after schooi lood services under the Chitd and Adull Care Food Program {CACFP) through the CAC After School Program and Lhe Ravenna Schoo! Distriel to peovde perpaerd mea's to fow-income RSO children

3 Devalop MOUSMOA valh focal onjanizalions 1¢ provide Tood bags distibutions to & ne famities incloding but not limited 1o Satvation Army, Calhotic Charilies, FCS, and other providers

4 Dovelop a food pantry within the CAC of Porlage Counly to a6 45 an additional resource for families participaling in agency programs. including HEAP, Weetherization, Afier School Services and cthers

5 Promute and/or develop loce! community gardens & loweincome neighborhoods.

6 Develop MOUSRMOA with local ¢ izalions to provide ] prepared rmeals (o low-k and B + Hles and indvidiuals inctuding bl not fimited lo FCS Canler of HlUope, Kenl Soclal Serveies, snd others

¥ Bevelop new parinesships with feglonss and tocal organizations such as lhe Children’s Hunger Afltance, WIC, Head Stad, the Ben Curlis Foundalion, Akron Canton Foodbank, Change Hunger, Igcal food pantries, local
school districts, locat farmers markels, focal, nussenes, Kent State University and Tood-refated busil e expand itable to farmities throughoul The county

8 Provide PPE supplies to low-income famities and individuals

9 Mineriy health disparit more Hy based prog i h to provide & variety of pandemic-relaled assi to individuals and famities facuisng on kw-income and mirofity communities

10 Develop and implamenl a partnesship through Community A on the developrnent of a Hulb/Pathways Program: in Porlage Counly

Provide short-term & longer term emergency/non-emergency housing assistance services to prevent homelessness, foss of housing, & related
housing issues;

1 Provide short- gency rental assk to families

2 Provide shodt lerm emesgency morigage assislance 1o families in danger of foreclosure

3 Provida porary shelier sssistance to individuals and families facing homelessness;

4 Frovide other ypes o] INancial £ssis(ance and case management services refated lo insurance, properly fax deling 98, and oIt assislance 1o prevent eviclions, foreciosures and assist in the prevention of

5 Disvelop new partnerships with regionat 2nd local organizations such a5 Northeast Okio Lega! Services. lovat counls, Podage Counly goyemment and housing advoraty groups to previde fonger leam case management
services fo families facing rent, morgage and refated financial needs;

s Provide emergency home zepair, accessibilily, electrical, plumbing, hot water lanks, ventilation and olhers services 1o fovrincoms families to prevent eviction and improve heallh and safely issues wilhin the home focusing
on keeping seniors independent, and serving targeled low-income families and areas such as mobie home parks and high peverly neighbomocds

7 Provide air conditioners, fans, fumace repalrs, westherization services, energy afficient appliances, case management, and consumer educalion te assers {he hesith and safely of vulnerabie residends and create and

migintain safe and affordable housing.

Provide short-term and longer term emergency utifity assistance services to low-income families in Portage County

1 iProvide financial assistance to Jovsincome families and seniors 10 offsel on-going heating and cooling costs including bul not limited 1o natural gas, eledric, and bulk fuels (fusl oll, propans, kerosene, wood elc.)
2 iProvide financial assistance to low-income famifies and seniors 10 offsel 0n-going waler bills,
3 Davelop new partnerships with locat and repional service providers, uiility vendors, municipal water compasies, adn government to provide longer tenm solutions to famities facing ulifity disconnacts.

1 Education, Training, and Gommunily Culrezch/Education fo address unequal epp inequalities (se: 1acefg etc}
2 Emergency Transpotlation incluging reglonat Iransit passes, gas vouchers, and other types of assisiance
3 Pravide shor-lermn employmenl and raining opporfusities for low-income individuais to apply for, oblain, and maintain gainful employmenl due to unprecedanted P snd oY ciaims, business

closures, jobx lesses, and changes in the focs! economy.
Financlal assislancs for college Luition; more scholarships;

Communily profiems 1o help with credit improvemant, budgeting |, financial planaing, medicare, soctal security elo

Commuily based education and (raining foousing on career exploration and assistance for young adults and lw-inceme persons and famiizs

Quireach to fcal unions 10 assist individuals in eatering union-based apprenliceships; community based training programs
ining GED

@~

Expaisi ¥ p g 10 Assist indivi i

9 C#r cepair fi ing on raintaining of ebiaining ey

10 Schoot supplies, clothing, vouchers and clher assistance relaled [0 the retwn to sshool for chitdren and families

11 Programs and services to build financial siabiily including smal business assislance, individual devel 2 olher
12 Safe one-or-one lutoring and homewaork assistance for schoot age chidren

13 Youth and o i H leadership develop 1 and relsled services

t4 Emergency vehicte insurance, drivers’ s license assislance related to previous suspensions and relsied costs

15 Day Care Assistance; financiat assistance; more day care services; work place day care services

56 Technology assistance, kot spols, Iraining/security, celf phone costs, and others

17 Rental Health Care; fon, y-based ¢ ing and

1% Drug Abuse T ; education, Go ity-based fing and treatment

1% Need for additionad senior housing

20 Need for addiional subskiized housing for low incoma families

21 Ctheis as d ined by gent o ily needs and updates,. Board determinalions, and on-golng COVID or olher community avents, on-golng Commurity Needs Assessman] Updates

Sources:  CAC 2070-21 Community Needs Assessment, United Wey 211, locs! boatds and government, and community surnveys; panding survey updates in July-August 2020,

¥A\Z011-12 FINARCE\BUDGETS 30d GRANTSYCSEGACSHG CARES ACT 2020-202 1NCARES NEEDS SUNMMARY (6-24.20- BOARD-UPDATED HKEEDS SUMMAAY- ALL-JUNE 10
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